‘Opol NpounBsia ko Xpriong E€omAtopov

1. Avtikeipevo Opwv

1.1 OL mapovteg 6pol SLEMOUV TNV TpoUnBela TepUATIKOU €EOTALOMOU KATAAANAOUL yla ThV
mpayuatonoinon cuvaAlaywv pe Kapteg (edetnc o «EEOMALONAG») mou dlatiBetal mpog ayopad f
gvolkioon amd tnv etalpeia pe NV enwvupia «ANQNYMOZ ETAIPIA AIAXEIPIZEQZ KAl
AEMOYPNAZ AIKTYQN HAEKTPONIKQN ZYNAAAATQN KAPNTAINK» kol Tov SLakpLtiko TitAo
«KAPNTAINK A.E» pe €6pa to Mapouot Attikng o60¢ Ay. Kwvotavtivou 50, pe A.O.M.
999265069 katL A.O.Y. QA.E. ABnvwv (edefng kalovuevn «Cardlink») oe emuyelprioelg oL omnoieg
Sé€xovtal kapteg ekbooewg Tpamelwv i GAAoOU ekSOTN WC PECO MANPWHNAG TWV CUVAOAAQYWV TIOU
Slevepyolv pe meAdteg Toug (katoxoug Kaptwv) (ebefng ol «EMeprnoes» | «Eogig» Kal ekaotn
€€ autwv n «Emyeipnon»).

1.2 Emxeipnon mou €xeL oAoKANPWOEeL EMITUXWCE TV Sladikaaoia eyypadng ota cuothpata
tn¢ Cardlink kat umtoBaiAetL évtuno mapayyeAiag otnv Cardlink 1 oe e€ouclodotnuévo ouvepyatn
™¢ pe omolodnmote anodektd péco n/kat Stadiktuakd, Sla Tng UMOPOARC TNG mapayyeAiag,
SNAWVEL OTL £XEL OVAYVWOEL, KATAVONOEL, KaBwG Kol OTL amodEXeTaL avemipUAAKTA TOUC TAPOVTEG
OpoUC OTO Ovoua Kot yio Aoyaplacpd tng Emxeipnong. Eav v cupdwvel pe Toug 6poug autoug,
odeidel va améxel amno tnv untofolr] mapayyeAiag kot and kabs cuvaAayn pe tnv Cardlink.

2. Ayopa ) Evolkioon E§omAtopoU anod tnv Cardlink

2.1 H Cardlink mapéxet tn duvatotnta otnv Emxeipnon va ayopdcsl i va EVOLKLACEL
E€omAlopo, umod tnv mpoumndbeon OTL To €vtumo mapayyehiog umePAnOn amd tnv Emixeipnon
TANPWE CUUMANPWHEVO Kal n Ttapayyelia €ywve amodektr) amo tnv Cardlink, ot o g€omAlopdg
elval 61aB€oLoG Ko TO OXETIKO TILOAGYLO e€0PANONKE.

2.2 H Cardlink ameuBlvetal amokAelotikd oe ETUXEPNOELS ylo TNV e€umnpétnon g
ETIAYYEALATLKAC TOUC SpaotnpLOTNTAC, OTO MAXICLO TNG omolag emtBupoUV va S£xovtal TANPWHUES
ME KAPTEC.

2.3 O EfomAlopog mou mapéxel n Cardlink oto mAaiolo twv mapdviwv Opwv eival
TILOTOTOLNUEVOC HE PAON TIC UTIOXPEWTLKEC 0ONYIEC KoL KOVOVIOUOUG TwV EAANVIKWY apywv
(Tpameloa g EAANGSOC) KkabBwg kot Twv OSlebBvwyv  XPNUOTOTMIOTWTIIKWY  OPYOVIOHWY
(VISA/MasterCard/Amex/ China Union Pay) kot PCI-DSS.

2.4 H Emixeipnon avayvwpilel amd Twpa w¢ LOXUPEG KoL ampOCGPANTEG TIC KATOXWPNOELS
mou Ba yivouv péow tou EEOMALOMOU Kal tapalteital pnTweE TOU SIKOLWUATOC va TG apdlofntrost
1 va {ntAoeL anolnuiwon amno tnv Cardlink.

2.5 Ermonuaivetat pntwg otL n Cardlink dev eival motwTiko (Spupa oUTe (Spupa TANPWHWY
KOl WG &K Ttoutou, Sev elval umelBuvn yla TNV KATAPTION CUMPACEWV amodoxnG KapTwv
(acquiring) petagl twv Emixelproewv Kot Twv cuvepyaldpevwy Tpamelwy olte dpépel eubUvn yla
TNV EKTEAECHN TWV UTIOXPEWOEWV TNG Tpamelog €vavtl TnG EMuyelpnong oxXeTIKA e TIG CUUPAOELS
acquiring 1 tnv ToAoylakn MoAltik Tng Tpanelag. Mo omolwadnmote amopia mou adopd tnv
Kotaption 1 ektédeon tng cLPBaonG amodoynG KAPTWY oG TOPAKAAOUUE VA ETLKOLVWVIOETE
anevBeiog pe v apuoddia Tpamela e TNV onola cuvepyAleoTe.



3. Napayyelisg

3.1 Ma tnv unofoAn éykupng moapayyehiog EEomAlopol otnv Cardlink, ou Emixelprioelg
TPENEL va €xouv cuvdlel e pia A meploootepeg Tpameleg cUUPAON aAmodoxng CUVOAAAYWY UE
KAPTEC (ATOL EVOEIKTIKA TILOTWTLKEC, XPEWOTIKEC | AAAEC KAPTEC), oL omoieg pépouv to onua Visa,
MasterCard, American Express, Diners 1} China Union Pay kal epapuolouv Toug KOVOVEG Twv
ouoTNUATWY MANpwWHUWV Visa, MasterCard, American Express, Diners i China Union Pay.

3.2 H Emeipnon umopet kot emloyn NG va €AEEEL va OYOpPAOEL I VO EVOLKLAOEL
E€omALopo.

Ayopa E€omAlopou: Edpooov mpokeltal yla ayopd tou E€omAlopou, n Cardlink petaBiBalel tnv
KupLOTNTA Tou E€OMALOMOU e TV IARpn e€0dAnon.

Evowiaon E§omAlopoU: Epooov mpokettal yla evolkiaon tou E¢omAlopou, n Cardlink avaAappavel
va nopadwaoel otnv Emxeipnon tn xprion tou E€omAtopol ylo to Staotnua mou avadpEPeTal othv
napayyelia. Eav dev €xel cupudwvnOel AMwG, o eAdyLoTog Xpovog evolkiaong sival 18 unveg kat
KOTOTLV TNG ANENG autol KL edpooov n Emixeipnon ouveyilel va mpokatafAMel TIC XPEWOELS, N
picBwon Ba LoyVEeL ylo 00pLOTO XPOVIKO SLACTNHA LE TOUG i6Loug 6poug.

3.3 Mpw tnv umoPoAn tng mopayyeAiog, ot Emixelpioslg dnAwvouv oOtL yvwpilouv Kal
anodéxovtal otL:

(i) 2tic avaypadopeveg TIpEG Tou E€omAopol Sev meplapPBavetatl o O.M.A.

(ii)2tic avaypadopeveg TyeC Tou E¢omAlopol Sev meplhapPavovral ta £€0da amooToAng Tou
E€omAlopoU. Edv Sev untdpyel emmA£oV XpEwan yLa ta £€08a amooTtoAng, auto Ba avadépetal oto
£yypoado tng mopayyeiiog.

(iii) Ol TLuéG Tou E€omAtopoU katl oL mapovteg Opol evoéxetal va aAA&ouv ava maoa oty
KOTd TNV Slakpltikn guxépela tng Cardlink kat w¢ ek toutou n Emiyelpnon avalopPavel tnv
UTIOXPEWOCH VOl ETILOKEMTETAL AVA TAKTA XPOoVIKA Staotrpata tnv wotoosAida tng Cardlink.

3.4 Edv untoBaAarte to £vtumo mapayyeAiog NAEKTPOVIKA, LOALG AdBeL TNV mapayyeAia oag n
Cardlink Ba oag oteilel oxeTko emiPBefalwTtikd e-mail To onoio Ba mephapBavel To oToLyela TNC
napayyeAiog mov umoBalare.

3.5 Ot Emyelpnoelg prmopouv va S1opbwoouv A/Kal va aKupwoouv TV mapayyeAia Toug ot
oroloénmote otadlo mpLv tnv nopaiafn tou E€omAiopol tnAsdwvikd, KaAwvtog oto 8011100767
1 He amootoAn e-mail otn tevBuvon posdall@cardlink.gr

Kol otn ouvéxela n Cardlink Ba tig evnuepwvel oxeTika pe TG Slabéolueg emhoyEg mou Ba €xouv
ovaloya e to otadlo e€EAENG TN tapayyeAiag.

3.6 H Cardlink &gv guBlvetal yla tuxov oddApata otnv avaypadrn Twv XapaKTnpLoTIKWY
tou E¢omAlopou.

4. Owovopkoi Opot
4.1 Ma tnv evokiaon E§omAlopou edpappolovral ol akOAOUBEG XPEWOELG:

. Evolkio E€omAlopol umoAoyllopevo ava unva, mpokatafAntéo os e€aunvn 1 os etnola Baon.


mailto:pos4all@cardlink.gr

. 18 pnAveg Minimum &8ldpkela evolkioong. e mepimtwon mpowpng AUong Tng HioBwong mpwv tn
ouumAnpwon twv 18 punvwy, n Emeipnon odeilel va katofalel To GUVOAO TwV PULOOWUATWY TWV
npwItwv 18 unvwv otnv Cardlink.

. Edv 6ev mpokatafdletal to evoikilo tou EfomAopol, n Cardlink pmopel va Stakopel tn
Aewtoupyia Tou EEomMALOMOU Kal TNV Ttapox TUXOV MAPEMOUEVWY UTtNPECLWY Ttpog Tnv Emxeipnon
Xwplig mpoetdomnoinon.

. Ze mepimtwon Abong tng oupBacng, ot mpokataPAnBeiosg xpewoelg dev avtiloyilovtal oute
EMLOTPEPOVTAL, EVW TUXOV 0deINOEVA TOCA KaBioTavtal apéow AnEumpoBeopa Kal amaltnTa.

4.2 Ma v ayopd E§onAtopol epappdlovrol oL akOAOUOEG XPEWOELG:
. Edamag katafoAn Tou TIUAATOC KATA TV ayopd Tou ESomAlouou.

. Xp€wan unoothpléng E€omAlopol umoAoyl{Opevn ava pniva, mpokataBAntéa os e€aunvn 1 os
gtnola Baon. H Cardlink pmopel katd tnv SLakpLTIKA TNG EUXEPELD VA TTAPACXEL OTLG ETILYELPrOELG
Tn duvatotnta Xprong tou EEomALopoU yla Tov MPWTo XPOvo Xwei¢ KataBoAn unviaiag xpewong.

. Eav 6ev mpokataBaMietal n xpéwon umootnpng tou EfomAlopov, n Cardlink pmopet va
SlokoPel tnv Asttoupyia tou EEomMALOUOU Kol TNV TOPOXH TUXOV TOPETOUEVWY UTINPECLWY TIPOG
tnv Enxeipnon xwplig mposidomoinaon.

. 2e mepimtwon Abong tng ovpBaong, ol mpokataBAnBeioeg xpewoelg v avtiloyilovtal oute
eTLOTPEDOVTAL, EVW TUXOV 0delAdpeva Tood kabiotavtal apéows AnéutpdBeopa Kal amattntd.

4.3 Me tn ARén kaBe efaunvou n €toug, avaioya pe Ta cupdwvnBEvta, n emixeipnon
odeilel va KataBalel TG MPOKATAPANTEEC XPEWOELG TOU €MOUEVOU g€AUnVou f £TOUC TIPOG TNV
Cardlink.

4.4 H Emuyeipnon pmopel va katafalel tig xpewoelg npog tnv Cardlink eite péow maylag
EVTOANG elte pe katdBeon oe Aoyaplacuo nou Statnpet n Cardlink otic cuvepyaldpeveg Tpameleg.

5. Napadoon E€onAlooU

5.1 H Cardlink Ba katafdAAel kaBe Suvartr) mpoonddela va anooTéANEL Tov EEOTTALOUO eVTOG
2-5 gpyacipwv nuepwv (Nuépeg Asutépa £wg Mapaokeun) amod tnv ewdomnoinon tng Emyeipnong
oTa OTolXEla eTIKOWVWViag Tou SNAwoe Katd tnv umoBoArn tng mapayyeiiag, kot MapayyeAieg
E€omAlopol kal mapadooelg ekteAolvtal povo evtog EAAAdog. H Cardlink 6ev suBivetal yua
ornotadnnote kabBuotépnaon otnv napadoon tou E¢omAlopou.

5.2 O EfomAlopdc omootéMetal pe courier pe obnyleg eykoTAOTAONG KoL TIOPEXETAL
ouyxpovweg n duvatdtnta ThAedwvikng eEumnpétnong tng Emixeipnong. e mepimtwon mou
embupeite emioken TEXVIKOU YL TNV EYKOTACTAON, UMopeite va ansuBuvBeite otnv Cardlink kat
n Cardlink Ba oag evnuepwoel yla TV XPEWON TNG EMITOMLAG €MiokeP NG TEXVIKOU KAl TOV TPOTO
KOTABOANG AUTAC.

5.3 H Cardlink &gv ¢pépel kapio eubuvn yla kataotpodn i anwAela tou E€omAiopol petd
Vv napadoon autou otnv Enyeipnon.

6. EyyUnon- Zuvtipnon E§onAtopot



H Eyyunon mou oyVeL yla tov EEomALoUO TapEXETal amo Tov Kataokevaotn yla éva (1) €tog. Kata
To SlAoTnUO TG EYYUNONG 1 MEPAV Tou SlooTthatog autol edhooov el8IKA £xel cuUPwVNBEL n
ocuvtrpnon tou E€omAlopou, Ba Loylouv ta e€AC:

6.1 Ou Emuxelprioels odeidouv va evnuepwvouv tnv Cardlink yia omowadnmote BAGBN N
SuoAettoupyia Tou E¢omAlopou. Ol BAGBeg Ba avayyéAhovtal otnv Cardlink tnAspwvikwg Asutépa
€WwG ZapParo ya Tig wpeg amo 08:00 éwg 22:00 («avayyeAia BAaBwv»).

6.2 Evtog euhoyou xpovou amd tnv avadopd PAAPNG i amd GAAn oxetikn eldomoinaon, n
Cardlink Ba mpofaivel os e£pyooisc ouVTNPNOEWS, EMLOKEUAC A/KOL QVIIKATOAOTACEWC TOU
E€omAlopol oto MAQIOLO TWV UTOXPEWOEWV ToU oavaAopPavel cludwva He TO €L60G¢ TOU
E€omAlopo0.

6.3 OL gpyaocieg ouvVTNPNOEWSG, EMLOKEUNG 1 KOL QVIIKOTOOTACEWG Tou EfomAlopol Ba
Slevepyolvral e Toug akoAouBouc Tpdmoug, Katd T SLoKpLTkn euxépeta tng Cardlink:

(i) Me tnAedwvikn emikovwvio Pe To TUNHA TNAsPwVIKAC utootipténg (HELP DESK) tng
Cardlink 1

(i) E€ amooTAcEWC, LECW OXETIKWY AELTOUPYLWYV Tou AoylopikoU Cardlink

(iii) Me emutomnia enioken e€ELSIKEVUEVOU TEXVLKOU.

6.4 OuL Emuelpnoelg odeilouv va mapéxouv oKWAUTN TPOCBAcCn OTOUC XWPOUG Omou

Bpioketal o E¢omAlopog oto mpoowrikd tng Cardlink kot otoug eldika e€oualodotnuévoug amo
OlUTA TEXVLKOUC.

6.5 H Cardlink avalapBdvel tnv umoxpéwon vo KOAUMTEL TIC SATIAVEG OUVTNPNOEWC,
ETILOKEUNG TOU EEOMALOPOU Kol 0yopaC TWV avayKaiwy avIaAAAKTIKWY. ATO TIC SOMAVEG QUTEG
pnta sfalpolivtal oL Samaveg yla pnatapieg, TpododoTikd PeVUATOG KAl TIAAOTIKA HEPN TOU
TEPUATIKOU (NTOL TO KEAUPOG TEPUATLKOU), TO KOOTOC TWV omolwv Ba PapUvel amokAELOTIKA TNV
Emyeipnon.

6.6 Je meplmtwon mou tuxov BAAPn 1 SduocAewtoupyia odeldeTal ce KaKR Xprion Ttou
E€omAlopol mou yilveTal Katd mapdpoon, OAwWG evEEIKTIKWE, Twv Kavovwy Tou Kedalaiou 7, To
KOOTOG QIMOKATAOTOONG 1 OVTLKOTAOTAONG UTWV Bapuvel Thv Emxeipnon.

6.7 Y& meplmtwon mou o EEoMALOUOG €xeL TPAYUATIKO eAATTWHA 1} EAAelnel oupdwvnBeioa
dLotnta, n Emyeipnon mou €xeL ayopdoel Tov EEOMALOUO, MEPAV TWV SLKOLWHUATWY TN TAPoVCOS
napaypddou £xel to Sikaiwpa eite peiwong tou TIURpatog eite emotpodng Tou E€omAlopol otnv
Cardlink.

7. Kavoveg yia thv opBn xprion tou E§omAlopol

7.1 Ot Emxelproelg untoxpeouvral va dtabtouv otnv Cardlink tnAemikowwviakn npocBaon
ouppatn e Tov TUTIO Tou EEOMALOUOU Kal Yevikd va SleukoAUvouv pe KaBe tpomo tnv Cardlink
napéyovroc kabe amapaitntn mAnpodopia, UALKO Kal BorBeLa mpoc to mpoowritko tne Cardlink.

7.2 Katomy oxetikng €yypadng yvwotomnoinong mpog tnv Cardlink emttpénetal n petadopd
TOU evoUpuatou EEomAlopol ot xwpo €KTOC Tou SNAwOEVTOC KATA TNV TapayyeAia Tomou
EYKATAOTAONG, UTIO TNV TPOoUToBeon OTL 0 EEOMALOPOG Bl XpnOLUOTIOLELTOL OTTOKAELOTLKA YLa TV



paypatonoinon cuvaAllaywy e KAPTEC KAl UTIO TO TTAQLOLO TWV oKOTwV TG Emiyeipnong Kat twv
TLAPOVTWY OpWV.

7.3 OL Emyepnoelc odeidouv va Slatnpouv tov EEomAlopd ot KOAR  KaTAoTAon
AapBavovtog ta PETPA CWOTAG XPHONG KOL TPOOTACLOG MOU amaltouvtal yla Thv Asltoupyia
omoLacdAMOTE NAEKTPOVLKNG GUOKEUNG. Omolodnmote KOoTtog (unnpeoiag f/Kal avToAAAKTIKWY)
npokUPeL mépa amd v Puololoyikry xprion Tou EEomAlopol PapUvel OIMOKAELOTIKA TNV
Eruyeipnon.

7.4 AmnayopeUetal pntd k&Os mopépPBaon otov E€omAopd r/kat tnv cuvdsopoloyia autou
KaBW¢ KaL n tuxov Kok xprnon tou EEomAlopol (evbelktikd, n mapepBoArn EEvwv cwUATWY, N
tonobetnon n €kBeon Tou EfomAlopol oe Ywpo mpodavw¢ akatdAAnAo kot PAAMTIKO KaTd
napdpoaon Twv odnylwv xprioewg tg Cardlink).

7.5 AmoyopeUEeTal n Tapaxwpenon Xpnong tThe SUOKEUNG OE OMOLOVSATIOTE TPITo, XWPLG TNV
€yypadn cuvaiveon tng Cardlink.

7.6 Me tnv ayopd N evolkioon tou E€omALopoU, ol ETLXELpAOELS amoKTOUV OVO EKElva T
Swolwpata Xpriong Tou AoyLoULIKOU Tou EEomALoUOU Tou amalteital 0Tto MAGICLO TwV MOPOVIWY
opwv. To Aoywopikd NG Cardlink amoteAel TuRUa €vog oAokAnpwpévou TIANPodopLkoU
OUGCTAUATOC, TO OTOLO AVNKEL KATA TTANPN KoL AMOKAELOTIKY Kuplotnta otnv Cardlink.

7.7 OL Emuyelpnoelg odeidouvv va yvwotomololv apeoca otnv Cardlink i) tuxov anwlela,
kAomr 1 SduoAettoupyia tou EEomAlopou, ii) owadnmote petafoAr) otnv voulkn popdn, tnv
EKTIpOOWINGN, TNV SlebBuvon TNG £6pag TNEG f TWV UTMOKATACTNUATWY ] KOTACTNUATWY OUTAG,
Kal iii) owadnmote ouclwdn HeTaPoOA TNC OLKOVOULKAG f TIEPLOUGLAKAG TNEG KOTAOTAONG TIOU
pmnopel va BAael ta cupdépovra tng Cardlink.

8. Awaiwpa Yroavoywpnong- KatayysAia

8.1. KaBe Emyelpnon OSUvatal va emiotpéPel tov E€omAlopd otnv Cardlink evtog [14]
NUEPOAOYLOKWV NUEPWY Omd TNV mapaiafr Tou kot va tng emtotpadel To tipnua A to picbwua
miou kotéBale, edpooov dev £xel mopaPlachel N cuokevaoia tou E€omAlopol Kal autog eival os
ApLoTn Kataotacn. H umavaxwpenon autr eival avattloAoyntn Kol xwpig kapia empdapuvon yla
v Emyeipnon, mAnv tou k6otoug emotpodng tou e€omAlopol. O mpog emiotpodr EEOMALOUOC
TpEneL vo. ouvodeletal amd tnv MPpwTOTumn amodel€n n to TWWoAOylo ayopds. H SnAwon
UTIOVaXWPNONG ooKeital syypddwg i kot nAsktpovikd kot n Cardlink elval umoxpewpévn va
amnooteilel emiBeBaiwon tng maparafrng tng SnAwaoncg vmavaxwpenong LOALSC N SnAwaon meptéAbel
oe eKelvn. 2tnv SRAwon umavayxwpnong MPEMEL va Tiepléxovtal n BoUAncn umavoxwpnong, o
apLOUOC mapayyeAiag, o TOMoG Kal n nuepopnvia napaAafng tou E€omAlopou, Ta A pn otolxeia
™G Emelpnong, N nepopnvia amootoAng tng SNAwong umavaxwpenong.

H emiotpodr TOU TWUAPATOG UMOPEL va yivel pe miotwon tpamelltkol Aoyaplacpol mou €XeL
yvwotononBel otnv Cardlink rj aneuBeilag oTtnv MIOTWTLKI KAPTA TTIOU XPNOLUOTOLNONKE KATA TNV
TANPWHN TNG TapayyeALOG.

8.2. Evolkiaon E¢omAlopou:



. Je mepintwon mopaBiaong olouSNTIOTE €K TWV TTAPOVIWY OpwV amod tnv Emixeipnon r Slakomng
¢ oupBaong petafL tng Emxeipnong kat tng Tpamelag, n Cardlink pmopet katd tn SLOKPLTIKA TNG
guxEpela va SlakoPel Tn Asttoupyia Tou E€omAlopoU Kot

TNV TaPOoXN TUXOV TIOPETIOUEVWY UTINPECLWY TPOG TNV EMXelpnon, OAWKWG N HEPIKWG KAl va
adatpéoel tov E€omAlopnd xwpic mposidomnoinon.

. Xe mepintwon AVong tng cuvepyaociog petafy tng Cardlink kat tng Emiyeipnong yla onolodnmote
Aoyo, n Emxelpnon odeilel va emiotpéPel evtog éka (10) epyacipwy nuepwv otnv Cardlink kabe
UALKO TIOU TNG MOpaoXEBNKE OXETIKA Pe TNV Xprion E€omAlopou, kabBwg eniong tov E€omAlopo, ta
e€apTrpOTa, TAPAPTALATO, KAl AOLTIA oTolXela o€ KOAR Kataotaon.

8.1 Ayopad E€omAlopoU:

. Y& mepintwon mopaBioong oloudNTOTE €K TWV TAPOVIWY OpwVv amod tnv Emixeipnon 1 Slakomng
¢ ocVupBaong petafd tng Emeipnong kat tng Tpamelog, n Cardlink propel katd tn SLakpLtiki TN
guxépela va SlakoPel tn Astoupylo tou EEOMALOHOU KOL TNV TOPOXA TUXOV TOPEMOUEVWV
UTINPECLWV TtPOg TNV Emixeipnon,, OALKWG N LEPLKWS, Xwpi¢ posLldomnoinan.

. Xe mepintwon AVong tng cuvepyaociog petafy tng Cardlink kat tng Emiyeipnong yla onolodnmnote
Aoyo, n Emeipnon odeidel va emiotpePel evtog déka (10) epyaoipwv nuepwv otnv Cardlink
OTOLOSNTIOTE UALKO TIOU TNG MAPAoXEONKE OXETIKA e TNV Xprion E¢omAlopou.

9. EuBUvn- Avwtépa Bia

H Cardlink 8ev ¢épel kapia amoAUTwg €uBUVn otnv mepimtwon Tou &gV eKMANPWOEL TIG
UTIOXPEWOELG TNG £ite Aoyw PBAAPNg tou E€omAlopou eite yla Adyoug mou Sev odeilovtal oe
UTLOLTLOTNTA TNG CUMMEPIAAUPBAVOUEVWY TWV TTEPLOTATIKWY avwtépag Biag. Nepattépw, n Cardlink
Oev Pépel kapla gublivn yla TIC KaTOXWPNAoel mou Ba yivouv pécw Ttou EEomAlopou Kkal
omoladnmote oxetikn Stéveén Oa emAleTal petall tng Tpamelag kot Tng Emyeipnong.

10. Npoowrikd Asdopéva-EpmoteutikoTnTa

10.1 KaBe Emxelpnon pe TNV amodoxn Twv Tapdviwv Opwv TAPEXEL TN PNTR Ko
avermipuAaktn ouykatdBeor) NG ywa tpnon, emnefepyacia  kat Swafifacn oe Tpiteg
ouvepyalOUeveG eTalpeieg Twv SESOUEVWVY TNG KAl TWV OTOLKEIWV cuvaAAAywV TNG Yl TOUG
OKOTIOUG TWV TOPOVIWV Opwv Kal cuvadelc okomoUg mepAapUBavouévng Kol TNG QTTOCTOANG
EVNUEPWTIKOU UALKoU ard tnv Cardlink ] tpitoug mpog tnv Emeipnon.

EruumAgov, n Emxeipnon mapéxel tnv pntr kot avemidulaktn cuykatdBeon tng yo Stopifaon twv
otolxelwv kat dedopévwv mou yvwotonolel otnv Cardlink amnd tnv Cardlink otn ocuvepyalopevn Ue
v Emyeipnon Tpamela, pe okomo tnv ekTéAeon, HeTaél dMwv, tn oclvapn Kol ektéleon
oLPBaOoNG AmoSoxNG KAPTWV.

Télog, n Emuyeipnon pntwg ocuvawvel otnv enefepyaocia ek pépoug tng Cardlink dedopévwv

OUVOAQYWY Yylot TN ONnULoUPYLD. CUYKEVTPWTIKWY avadopwyv Kal TN OTATIOTKA ovaAuon
OUVOAAQYWV.,.

10.2 H Cardlink emutpémnel tnv mpdoPaocn ota MPOooWTKA dedopéva Twv ETElpRoEwY 1) Twv
EKTIPOCWNWY TOUC HOVo ot efouctodotnuéva TMPOowWTa, TPOKEWEVOU Vo elval duvatn n



OAOKANPWGN TOU OKOTOU TNG GUAAOYNG Kal emefepyaciag TOUG, WG AUTH YVWOTOTIOLEITAL E TOUG
TLAPOVTEG OPOUG.

10.3 KaBe Emelpnon €xeL tn Suvototnta va evnuepwBOel OXETIKA HE TA TIPOCWIILKA
oebopéva mou €xel yvwotomownoel otnv Cardlink amootéAA\wvtag NAEKTPOVIKO UAVUHA OTh
SlevBuvon posdall@cardlink.gr pe tnv évoelEn «Mpoowrikd Asdopévanr..

104 e mepimtwon mou n Emeipnon 6ev emBupel mAfov va xpnolgomolouvtol Ta
TMPOCWTIKA Sedopéva mou €xel yvwotornolnoetl otnv Cardlink yla mepattépw enefepyacia mAnv
TWV OKOTIWV TWV TapovIwyv O0pwv amnd tnv Cardlink, pmopel va amooteldel NAEKTPOVIKO UAVULOL
otn 8tevBuvon posdall@cardlink.gr pe tnv évdelén «Mpoowritkd AsSopéva» armo TNV NAEKTPOVIKA

SLevBuvon tnv onoia €xeL SnAwoel Katd tnv eyypadn tng.
10.5 H Cardlink kat n Emyeipnon deopeliovral va TNPoUV EXEUUOELN OYETLKA LE OTIOLASHTIOTE
EUTLOTEUTIKA TIAnpodopla Tou ANOU PEPOUG TEPLEABEL €1G yvwon Toug AOyw TNg mMopouoag
oxéonc.

11. Kowornotoelg
Kowomnotroelg eyypadwv Ba mpaypatonolovvtal, avtlotoixwg, otnv £€6pa tng Cardlink kat otig
SleuBbuvoelg ou ol Emelpnoslc SnAwvouv ato vtumo mapayyeiiog. Toco n Cardlink oo kat ot

Emyelpnoelg odpeilouv va yvwotomololv eyypddw oto aviloUpBarlopevo PEpog omoladnmote
peTafBolr) ot SleuBuvoELg TouG.

12, loxVov Aikawo- Aikawodooia

OL mapovteg opol Stémovtat amd to eAAnVIKO dikalo kal omotadnmote dtadopd avakUPeL amo n
o€ Oox€on Le autolg Ba emAUeTal amno ta Sikaotrpla tng ABRvag.
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