EVENTS

elnos

Covid-19 %0620

10 VéO 2015 Twv mAnpwuwy RELUELE

Tholotal
hanking forum

*
< 227 SR L0y
e -f‘,f,:,ﬂ,':,._:‘5\\f_‘ > _‘}:_:4
R v

AvTtiyovog lNatmadotrouAog

ca,rd link . ethosevents.eu  f in 20
OOUAEVEL yLO OEVQL




Meyebn Ayopag Cardlink Insights Value Added Services




Agenda

Mey£bn Ayopac




Atila ZuvaAlaywv MARBo¢ ZuvaAiaywv

~€3681C ~161¢
y-o-y 14% y-0-y 23%

MepidbLo EAANVIKWV

~730x1A ~90% | 79%
+30 xtA vs ~91%[77%

kaptwv (mAnBo¢| atia)




Agenda

Cardlink Insights




O 1 COﬂtaCHeSS MEpiEIO (og mAj6og ouvaiiaywv)
Cardlink POS Aiktuo

58%

Dec 18 Dec 19 Feb 20 F Jun 20

cardlink



02 MARBo¢ ZuvaAlaywv avd asio
Cardlink POS Aiktuo

O

12% 16%
3% 5%
Dec 18 Dec 19 Feb 20 F Jun 20

cardlink



O 3 >ZUVOAAOYEC XPEWOTIKWV KOPTWV
Cardlink POS Aiktuo

©

€26

Feb 20 F Jun 20

cardlink



04 2uvaAAayéc eCommerce
Cardlink Payment Gateway

€58

F Jun 20
cardlink



Covid-19 ETRoila MetaoAn MNMARBog
2uvoAAaywyv Cardlink

—31%

17%
8%
1%

-19%

29%

25%

Foreign _30% _65%
Cards 72% _7]V

FJun 20
cardlink Feb 20 Mar 20 Apr 20 May 20 un



cardlink

06 Covid-19 Etiola MetaBoAR MARBOC
2uvaAAaywyv Cardlink Gateway

102%

57% .
40% 44% _/\/‘3 43%

42%

25%
16%

Foreign

-29%

-36%
NO% -46%

Jan 20 Feb 20 Mar 20 Apr 20 May 20 FJun 20




O 7 Covid-19 ETRoia MetafoAn MAR6og EAANVIKWY
2uvaAlaywyv ava kAado Cardlink POS AikTtuo

Retail Food & Drink Retail Restaurants

. 35%
28% 24% a5 59% 62%
0

-14%

. Lodgi
Gas/Petrol Services odeing

24% 25% 329%

31% 12% 15%




Jan 20 Feb 20 Mar 20 Apr 20 May 20 FJun 20

08 Covid-19 ETRoia MerafoAn Agia EAAnvikwv
2uvaAAaywyv avda kKAado Cardlink POS Aiktuo

Retail

Food & Drink Retail Restaurants
38% 42%

58%

17%

Gas/Petrol Services Lodging

25%
6% 2
14% 14% ) 5%

4%
0% 0%
-65%

-90%

_1"2% -95%

-38% L




09 Covid-19 EtTRoia MetaoAn MNMARBog EAANVIKwY
2uvaAAaywyv ava KAado Cardlink Payment Gateway

Food & Drink Retail Travel

30%
48% 21%

Entertainement

. -18%
-18% -23%

-96%

Restaurants
214%

Retail Services

379% )
111%
200% 192% -




10 Covid-19 ETRoia MetaoAn Agia EAAnVIKwV
2uvaAAaywyv ava KAado Cardlink Payment Gateway

Entertainement Food & Drink Retail Travel
4% 408%

-13%

-85% -85%

Retail )
Restaurants 373% Services

123%

0,
196% 185%

48%



Agenda

\

O —

Value Added Services




Cardlink portfolio

Fpriyopeg &
ao@PaAEig
(PUOIKEG .
TANPWHEG Eﬁ
Payment
HAeKTPOVIKEG
£0KOAN E
Slaovvdeon yux oo
6Aa T e-shops Value
Reporting « Added
tools Services
Self-service

epyaieio

Big Data &
Analytics

Epappoyi
aCUPHATNG
mapoayyeAtoAngiag

Mpoypappata
emBpaBevong




Cardlink ecosystem

cardlink Eﬁ ’

D -
SAMiLES

apollo
=
€ % by cardlink’




Standalone

Mobile

without printer

Integrated

Unattended

Ethernet

Simple mobile
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H eumelpia tou epmopouv aAalel..!

AvaAuTtiki TANpodOpNon TwV CUVAAAQYWY CE TIPOAYLOTIKO
Xpovo yia POS kot e-commerce

.

NAAAAS

JTATLOTIKA oTolela yla Ti¢ cuvaAlayeg ota Cardlink POS -~

& Payment Gateway

Eﬁ MAnpodopieg yia ta Cardlink POS tng emxeipnong

NpooBaon otnv opdda unootrpigng Cardlink 24/7 kv /1 L)
QTOVTNOELG O JUXVEC EpwTNOELG




Bog Data Zuxvotepot kAadot nov ot neAdreg oou entoxédBnrav avtdv tov priva:

cmosxdBodv tv crugeipnod oov

O €umopog xpnoLUoTIoLEl TO “
data Tou NénN €xeL yla va TAapeL é‘
KOAUTEPEC ATIOPATELG VLA TO

&evodoxeio Tou

Analyze
Aedopeva cuvoAAaywv Seixvouv OTL oL } ,
TeAATEG E08€VOLVY PEYEAX TTIOOK OF [y COURCPURSe - Jociibptos 2UE0
eotlatopla. To E&evodoxeio kAeivel TO
room service peta Tig 18:00

Identify

OL teploaOTEPOL TIEAATEG TOV
&evodoxeiov pogpxovTal
amo TS H.MN.A kot to
Hvwpevo BaoiAelo

Take action

O &evodoxog avénoe To wpdpLo
TOU room service kol TpooBeoe
OTO MEVOU TILATA ATIO TIG XWPEG
TIOV TIPOEPXOVTAL Ol
TIEPLOCOTEPOL TIEAATEC

MnynA: Cardlink pulse, NoéuBplog 2019
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H eumelpia tou tehatn aAAadel...

. Al @':] 9 Real time evnpépwon koulivog
apayyeAia = o -

Me to android POS 1} e tablet H kouliva EekLvAEL TNV TTPOETOLAOLO

TLOPAYYEAVEL LOVOG TOU aTto TO TPAMET

EmiBpaBevon % | @’:] ErtunAéov mapaoayyeAieg

Loyal meAatwv

Me autopatn evnuépwaon Tng koulivag

KAeiowo Tpamneliov & Eﬁ
MAnpwpn HE Kapta

Amodeleng ALlavikng
Exktonwon/sms/email
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