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‘Opot NpounBeiag Nepipepetakwv EEaptnuatwv/NapeAkopevwy POS
Televutaia tpomnomnoinon: 27 NoguBpiov 2018
1. Avtikeipevo Opwv

1.1 O mapovreg Opol SLEMouV Thy MpounBela MepLdepeLlOKWY EEQPTNUATWY/TIAPEAKOUEVWV
POS (ede€nc o «EEomAiopdcg») mou SiatiBevial amd tnv €ralpeio e TNV E€MWVUULA
«ANQONYMOZ ETAIPIA AIAXEIPIZEQZ KAl AEITOYPrIAX  AIKTYQN  HAEKTPONIKQN
JYNAAAATQON KAPNTAINK» kat tov Stokpttikd titho «KAPNTAINK A.E.», pe €6pa to Néo
HpakAelo Attikng, 066¢ M. Avtuma 41-45 pe AOM 999265069 AOY MAE ABnvwv (sde€ng
kahoUpevn n «Cardlink») og eniyelproslg (oto €€ng ol «Emxelpnoels» n «EcEig» KalL ekaotn

€€ autwv n «Emyeipnon»).

1.2 Emuyeipnon mou £xel oAoKANPWOEL EMITUXWCE TNV Sladikacio umtoBoAng mapayyehiag ota
ocvotiuata tng Cardlink péow efouatodotnuévou ouvepydtn tng Cardlink nAektpovika 1
tAedpwvikd f omwc arliwg €xet oploet n Cardlink otL pmopet va unofdAAetal mapayyeAia (n
«Mapayyelior»), SnAwvel OTL £XEL AVAYVWOEL, KOTAVONOEL, KABWC Kol OTL amodéxetol
QVETILGUAQKTO TOUG TTAPOVTEC OPOUC OTO OVOUA Kal yla Aoyoplacuo tng Emxeipnong. Eav n
Emuxelpnon &ev ocupdwvel pe TOUg OpPoUC auTOUC, OodelAeL va ATEXEL OO TNV UTIOPROAN

MNapayyeAiag kat and kabe cuvaAlayn pe tnv Cardlink.
2. NMpopnBsLa EomAtopou ano tnv Cardlink

2.1 H Cardlink mapéyel tnv Suvatotnta npoundelag tou E€omAlopol otnv Emeipnon unod
Vv mpolmoBeon otL n NapayyeAio unePAnOn kal €ywve amodektry and tnv Cardlink, kat n
OXETIKN odelAy €odAnbnke, HéOow TPAMEKNG KAPTAG, ME KATABeon otov Tpamellko
Aoyaplacpo tng Cardlink 1 pe omowodnimote GAAO TPOMO TpOyUATONOINONG TIANPWHUNAC
napéxetat ano tnv Cardlink. Ze mepintwon mou o E¢omAlopndg mou mapayyeAAeTal dev eivatl
SlaBéatpog n Cardlink Statnpet to dikalwpa va pnv anodextel TNV mapayyeAia Kol CUVETTWG

N OXETIKN MwAnon Ba Bewpeital pn kataptiobeioa.

2.2 H Cardlink ameuBlvetal amokAelotik@ o€ EMIXElPAOEL yla TtV g€umnpétnon tng
EUTOPLKAG, ETIXELPNUATLKEG BLOTEXVIKAC EMAYYEALATLKAC TOUC SpacTNPLOTNTAC, OTO TAALOLO

™G omolag emBUPOUV va PopnBeuTouV Tov EEOTALOUO.
3. NMNapayyelieg

3.1 H dwadikaoia umoPolng mapayyeliag yivetol péow £€oucloSoTnUEVOU GUVEPYATN TNG

Cardlink, nAektpovikd 1 tThAsdwvikd f onwg aliwg £xel opiost n Cardlink otL propel va

1



cardlink

urntoBaMetatl mapayyehia (n «Moapayyehio»). Me tnv olokAfipwon tne Sadikaoiog
napayyeAiag kal TNy anodox Twv mapdviwyv opwv, Ba emNéEeTe TOV TPOTIO MANPWLAG TTOU
emBbupeite, NToL pe tpamellkn KAPTa, e KATtABeon o Tpamellkd Aoyaploopod, 1 Ue GAAov

TUXOV SLaTIBEUEVO TPOTO TANPWHAG.

3.2 Katomv tng umoBoAng tng Napayyeiiog oag, poAlg autr napaindBei and tnv Cardlink,
Ba oag amootalel oxeTiko emPBefalwtikd e-mail, To omoio Ba meplhapavel Ta oTolxela TNG
MapayyeAiag mou umePAnBn (to «EmPepawwtikd email tng Mapayyeliag»). Ito
ErupePfaiwtiko e-mail tng MNapayyeAiag 6a kAnBeite va emiBePfalwoete tnv MNapayyeiia oag
KoL va Tpofeite otnv KatofoAn ToU TIUAUATOG e E€va amd Toug UTO 3.2 TIPOPBAETOLEVOUG

TPOTOUG.

3.3 EWdka oe mepintwon thAedwvikwv mapayyedwy, n Cardlink katomwv umoBoAng tng
napayyediag Ba amootéAel emiPBefalwtikd e-mail pe To omoio Ba TOpEXETOL OTLC
Emepnoslg n duvatotnta emBePfalwong tng mapayyeAiog Kat Tng amodoxng Twv mapovIwy
OpWV TIATWVTAC TNV OXETIKN €vOeln. I mepintwon un emBePfaiwong tng mapayyehiog Kot
amodoxng tTwv mapoviwyv Opwv evtog mévie (5) nuepwy, n mapayyeAia Bo akupwvetol. X
nepintwon mou ot Emxelpnoelg dev Slabétouv nAektpovikn StevBuvaon aAAnloypadiag n
emuPBePfaiwon tng mapayyeliag Kat n anodoxn Twv napoviwyv Opwv Ba mpaypaTonoLeETAL UE
omoloénmote aANo SLabEaipo TpoTo, PV amnod tny napddoon tou E€omAiopol, SladopeTikd

6ev Ba eival duvarn n mapadoon tou.

3.4 H Cardlink Ba eykpivel Tnv mapayyeAia oag kal Ba mpoxwpa o€ EKTEAECN QUTAG, HLOVO
KOTOTILV TNG AmoSoXNG €K LEPOUG COC TWV TTAPOVIWY OPWV KAl TNG EMITUXOUCG OAOKARPWONG
™¢ Stadikaciog mMAnpwpng, mou Ba emiBePALWVETAL LE TNV OMOCTOAN O €0AG OXETIKOU e-

mail («email éykpiong tng NapayyeAiog») and tnv Cardlink.

3.5 Ot Emyepnoslg  &nhwvouv  OtL yvwpilouv  kat  amodéxovtal Ot
(a) It Tég mou avaypdadovtat oto EmPeBawwtikd e-mail tng Napayyehiag
neplapPavetal o O.N.A., kabwg emiong kot Ta £€€06a amootoAng. Eav tuxdv umapyel
eTUMAéoV XpEwon yla ta €€oda amootoAng tou EfomAlopou otnv Emixeipnon, auto Ba

avaypadetal pntd oto ev Adyw email.

(B) Ot TYuég tou E€omAlopoU kat ot tapdvteg Opot evbéxetal va arldéouv avd maoa oTypun
Kotd tnv Slakpltikn euxépeta tg Cardlink, kat, wg ek toutou, n Emyeipnon avalappavet
TNV UTIOXPEWON VO ETILOKEMTETOL QVA TAKTA XPOVIKA SLOOTAMOTA TNV LOTOCEASA TG

Cardlink.
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3.6 Kataywpwvtag TNV KAPTO 00¢ WOTE va Yivovial HEow AUTAC oL XPEWOELG Tou E€omAlopou
ocUudwva pe tn Stadlkaocia kol Toug 6poug ou meplypaddovtal oto EmPefalwtikd e-mail

™¢ NapayyeAiog, Ta otolxeia tng kaptag Ba kpatnBouv anod tnv Cardlink pe aodpaln tpomo.

3.7 OL Eruyelprioslg pmopouv va Stopbwaoouv A /kat va akupwaoouyv tnv MNapayyelia toug o
omotodnmnote otadlo mplv TV mapaAafn tou E€omAlopou, tThAsdwvikd, kaAwvtag oto 210-

6303000 | pe amootoAr e-mail otnv nAektpovikn SlevBuvon support@cardlink.gr kat otnv

ocuvéxela n Cardlink Ba TIG evnuepwVeL OXETIKA PE TIG SLaBEoLUeg ETAOYEG TTOU £XOUV,

avaloya e To otddlo oto omnolo Bpioketal n MapayyeAia.
4. Owovouwkoi Opol

41 T tnv ayopa tou EfomAopol edappolovtol ot akdAouBol oOpol XpEéwong:
— Edanag kataBoAr Tou TIHAMATOC KAatd TNV oAokAnpwaon tng MapayyeAiog Kal mpwv tnv

ekTéAeoN) TG amod tnv Cardlink.

— H Cardlink pmopel, katd tnv SLaKPLTIKN TNG EUXEPELA, VO TIAPACKEL TRV SUVATOTNTA TNG
KOt BoANg Tou TLwAUaTog Tou E€omAlopol amod tnv Emxelpnon oe 600l e TV Xpnon

TIUOTWTLKWV KAPTWV EKSOCEWC EAANVLKWV TPATTEILKWV LOPUUATWV.

4.2 H Cardlink katafdlel kaBe Sduvat mpoomndbela mpokeluévou va dachadiost OTL oL
oavaypadOpeveg TIHEG Tou EEoMALOUOU glval CWOTEG Kol avTtamokpivovtal otnv aAnbvn Tun
TOU TIPOIOVTOC. ITN OTAvia epimtwon mou cupPel kamolo AdBog, Ba cag evnUEPWOOUUE
AQueoa yla TN owotn T kot Ba cag 600l n SuvatdtnTo uaAvoXWPNoNG, AKUPWGONE TG
napayyeAiag oag j oAokANPWOoNG TG MapOyyeALOg OTN CWOTH TIUNA. € MepIMTwon mou £xeL
NoNn XpewBel n TMOTWTIKA KAPTA, N XPEWOTLKA KAPTA 1 GAAOC TPOMOC MANPWNG OTOV
Aoyaplacpo oag Kal eMOUELTE TNV OKUPWGN i UTTAVOXWPENON O TNV TtapayyeAia cag , n
Cardlink Ba ocoag emiotpédel dpeca OAOKANPO TO TOCO TOU TLMNMOTOG. e KABe AAAn

nepintwon Oa oag enotpedetal To uTepBAAAOV TiUNUA.
5. MNapddoon E§omAilopou

5.1 H Cardlink Ba katafdl\el kaBe Suvartn mpoondbeila vo amooTtEAAEL TOV EEOTTALOUO evTOg
TPWV (3) epyacipwv nuepwv (NUéEpeg Asutépa £wg Mapaokeun) amod tnv edomnoinon tng
Eruxeipnong ota otoxela emkowwviag mou SnAwbnkav katd Ttnv umofoAn NG
MNapayyeAiag. Noapaddoelg ektehovvtal povo eviog EAAAdoc. H Cardlink &ev euBuvetal yua

omnoladnnote kabuotépnaon otnv napadoon tou EEomALopoU Kal Tou AoyLopLKoU.
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5.2 H Cardlink &gv dpépel kapia eubUvn yla kataotpodn f anwAsla tou EEomAlopol petd

v napadoon autou otnv Emyeipnon.

5.3 O xpOvog mapadoconc eVOEXETAL VO EMNPENCTEL ATO TOV TPOTIO KATABOANG TOU ETUAEYEL N
Eruyxeipnon, kabBwg o xpovog epdaviong Tou Tpamellkol EUPACHATOG EVOEXETAL VAl TTOLKIAEL

avaloya Pe tnv Tparnela.

5.4 Edv n moootnta twv napadobiviwy Mpoloviwy elval PKkpATePN amo TNV cUUGWVNUEVN,

n Emyelpnon Sikatoltal kat’ emidoyn tTG:

(a) elte o avamAnpwaon Twv eAAETOVTWY,

(B) gite og avdaAoyn pelwon TOU TIUAKATOC Ayopag,

5.5 Edav n mooodtnta Ttou mopadoBéviog EfomAlopol eivol peyaAutepn amd thv

oupdwvnBeloa, o Ayopaotic dikatolTal Kot emAoyny Tou:

(a) Elte va emuotpedel TNV eTmAéov moodtnTa

(B) Eite va Statnprost tnv emUTA£ov MOCOTNTA KATaBAAAOVTAC TO avaAoyo Tipnpa cuudwva

LE TOUG OPOUC TIANPWUAG TWV TTAPOVTWY OPWV.

5.6 H mapadoon tou E€omAlopol evéxetal va pnv eival duvartr otnv dnAwbeica tomobeoia
napadoong. Itnv mepimtwon auth, n Emyeipnon Ba sbomoleital sykaipwg amd tnv
Cardlink, petd tv emPePaiwon TNC mMapayyeriog, TpoKkelwévou va  oveupeBolv

evaAAoktikol tpdmot mapadoong tou E€omAopol.

6. Eyyunon E§onAicpou

6.1 H Cardlink eyyvatat otL £xet Sikaiwpa mwAnong tou EfomAlopol, o omoiog Ba
ouppopdwvETAL UE TRV Tieplypadrn mou €xel 0Bei mpwv amd tnv ayopd ocag, Ba €xel
amodektr moldtnTa Kot Ba elval KATAAANAOG yLa ToV OKOTIO yla Tov omolo mpoopiletal. Me
v enidUAagn Tuxov avtiBetng MPOPAedNC TWV MAPOVTWV OPWV I VOULUNG uTtoxpEéwang Sev
LoxVouv aAM\eg StoPePalwoelg, eyyunoslg, mpoUMoBLoelc | OpoL ylo TV MWANCN Tou

E€omAlopol.

6.2 OL eyyunoelg tou EEomAlopol mapéxovral amd TOUG KOTOOKEUNOTEG TWV OVTLOTOLXWV

TPOLOVTWY KOl LE TOUG OPOUG TOU EKAOTOTE KATACKEUOOTH.

6.3 OL Emyelpnosig odeiouv va svnuepwvouv tnv Cardlink yio omowadnmote BAGBN N

SuoAettoupyia tou E€omAlopol. Ot BAAaBec Ba avayyérovtal otnv Cardlink tnAsdwvikwg
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KaBnuepwva oe 24wpn Baon oTto Aédwvo 210-6303000.
OL epyacie¢ amokatdotaong EeAATTWUATWY OtV Asltoupyioc tou EfomAlopou Ba

Slevepyouvral pe Toug akoAouBouc tpdmoug:

(o) Me tTnAedwvikn emkowvwvia pe to TUAMA TNAEdwVLKAG urtootnpng (Help Desk) tng
Cardlink, pe mapoyx kabBodnynong otnv Emixeipnon MPOKEWWEVOU VA AMTOKATOOTAOEL TNV

BAaBn, kaBnuepwva os 24wpn Baocn,

(B) ze mepimtwon mou n BAABN N ducAsttoupyia dev eival Suvatov va emluBel péow TG
tAedpwvikng emikowvwviag, Ba Aapfadavel xwpa petadopd Tou/Twv HEPOUC /HEPWV TOU
E€omAlopol mou egpdavilel/ovv SuoAeltoupyiat OTIC E€YKATAOTAOELC TNG TPOUNBelTpLag
gTalpiag pe eubBuvn tTNC TEAEUTALOC TIPOKELEVOU VOl AABEL XWPO ETILOKEUN ] AVTIKOTAOTOON

TOUG.

6.4. e meplmtwon mou tuxov BAABn r SuoAswtoupyia odeiletal o KoK Xpron Ttou
E€omAlopol 1 os tuxaia kotaotpodn A {nuia f anwleld tou E€omAiopol, onwe auélsla,
KOKH, OKAQTAAANAN 1 Un MPOCHKOUGA €V YEVEL XpNon N UETOXE(pLON TWV MPOIOVTWY Tou
napadodnkav and tnv Cardlink atuxnuata, vypacia, anoBnkeuon, Kot yevika PAABEC ou
T(POKUTITOUV IO OULTIEG Yl TIG omoleg dev euBuvetal n Cardlink, To KOOTOG AMOKATACTACNG

QUTWV PapUvel amoKAELOTIKA TNV Emtixeipnon.

7. Akaiwpa Yriavoywpenong — KatayyeAia

7.1 H Cardlink ameuBUvetal amokAeloTtikd os Emixelprioslg yla thv gfumnpétnon tng
EUTIOPIKAG,  ETUXELPNMATIKAG,  PBLOTEXVIKAG 1 €AeUBEpLAG  EMOYYEAUOTIKAG  TOUG
SpactnplotnTag, 0To MAAioLo TNG omoiag ot Emyelpnoslg emBupolv va mpopunBbsutolv tov

E€omALopo.

7.2 H Cardlink mapéxetl tn duvatotnta otnv Emxeipnon va emotpédel tov E€omAlopd otnv
Cardlink evtog dekatecodpwy (14) NUEPOAOYLOKWV NUEPWV ATIO TNV MopaAafr) Tou Kol va
™G sruotpadei to Tipnpa mov katéBale, epooov Sev éxel mapapBlocOel n cuokevacia Tou
TPOLOVTOC Kal BplokeTol og Aplotn KOTAoTaon. H umavaywpnon auth sival avattlioAdyntn
KoL xwplg emiBdpuvon yla tnv Emeipnon, mAnv Tou k6oToug emotpodn¢ tou E¢omAiopol ek
HEPOUG TNC.

7.3 H 6nAwon umavaxwpnong ookeital eyypadwe, Kol pmopsl va AGPel ywpa Kot

NAEKTPOVIKA. TNV ONAwWON UNavoxwpenong TPEMEL va  TEpLEYovial N PouAnon

umovaxwpnong, o aplbuog mapayyellag, o TOMOG KAl N nUeEpopnvia mapaAaBng Tou
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E€omAlopoU, ta mAnpn otolxela tng Emxeipnong, kabwe kot n nuepopnvia anocTtoAng Tng

SNAwaong unavaxwpnonc.

7.4 Y& mepinTwon umavaxwpnong, N emotpodr Tou TLUAUATOG UTToPEL va YiVEL PE TtioTwaon

Tou tpamnellkou Aoyaplacpou Ba yvwotomnotnBet otnv Cardlink and tnv Emuyeipnon.

7.5 Y& mepintwon mou o napaoxebeig anod tnv Cardlink E€omAlopog eival akatdAAnAog mpog
Aettoupyla 1 epdavioel, PeTd TNV MApodo TG mpobeouiag unavoaxwpnong PAABn mou dev
odelletal os KOKA XpAon ek Uépoug tnG Emuxeipnong, n Emxeipnon eival oe Béon va
katayysidel aueoa kat alnpiwg tnv 2OpPacn pe mapdAAnAn emotpodr o€ AUTHV TwV
XpPNUATwyV ToU €xeL N6n kataBaAet otnv Cardlink, 1 va InTosl avilkatdotacn Tou

E€omAlopol mou gudavilel BAAPN 1} SucAettoupyia.
8. EuBuvn — Avwtépa Bia

H Cardlink 8ev dépel kopia amoAUtwg uBUVN otV MEePIMTWON MOV 8eV EKMANPWOEL TLG
UTIOXPEWOEL TNG Yy Adyoug Tmou Sev  odeldovial o€  UMALTLOTNTA TN,

OUUMEPNAUBAVOUEVWV TWV TIEPLOTATIKWV AVWTEPOC Blag.
9. Npocwrnikd Asdopéva — EUmLoTEUTIKOTNTA

Avadoplkd e Toug Opoug mpootaaciag Tuxov MNpoowrikwv AsSopUéVwy LE Ta omola €pXETal
oe enadn n Swaxewpiletar n Cardlink ylwa Tl avaykeg¢ tng ev Adyw 0pBaocng oag
napanéunouvpe otnv MoAwtikn Mpootaciog Mpoowrnikwv Aedopévwv tng Cardlink, omwg
QUTN €KAOTOTE eMLKALPOTIOLElTAL, TIOU BploKeTaL QAVaPTNUEVN OTNV LOTOOEAISA TNG eTALPLOg

pog otov akdAouBo cUvbeopo: https://cardlink.gr/GDPR/

10. Kowornotoelg

Kowomnounoelg eyypadwyv Ba mpaypatonolovvtal, aviotoixwg, otnv €6pa tng Cardlink ko
oTLG dleuBuvoelg ou ol Emiyelprioelg dnAwvouv oto £viuno mapayyeAiag. Téoo n Cardlink
000 Kal oL Emyelproelg odpeilouv va yvwotomolouv eyypadpws oto aviloupBarlAopevo

MEpog omotadnmote petafoln tng dtevBuvong Ttng €5pag TouG.
11. loxVov Aikouwo — Akatodocia

OL mapovteg opol SlEmovtal amo To eAANVIKO Sikalo kal omotadnmote dtadopd avakuet

amo 1 o€ OY£0N e auTouc Ba eTAVETAL Ao TO EKACTOTE approdila AlkaoTrpla Twv ABnvwv.
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