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OPOI NPOMHOEIAZ KAI XPHZHZ AOrzZMIKOY CARDLINK MAITRE
1. Avukeipevo Opwv

1.1 OL mapovteg 6pol SlEmouv TV mpounBela Kat xprion Aoyloutkou (software) Wndlokng
TOpElaknG pnxavig & edapuoyng mapayyedohnliog, (edpe€ng «Cardlink maitre»), mou
SlatiBetal amod tnv etalpeia pe tnv enwvupia «ANQNYMOZ ETAIPIA AIAXEIPIZEQS KAl
AEITOYPTIAZ AIKTYQN HAEKTPONIKQN ZYNAAAATQN KAPNTAINK» Kol TOV SLOKPLTIKO TiTAO
«KAPNTAINK A.E.», pe €86pa to Néo HpdkAelo Attikng, 086¢ M. Avtuma 41-45 pe AOM
999265069 AOY OAE ABnvwv (ede€ng kalovpevn n «Cardlink») oe emelprnoelg (edeng ot
«Eruyelprioslg» 1 «Eoeig» kol ekaotn €€ avtwv n «Emxeipnon»).

1.2 H Emyeipnon, mou €xeL CUUMANPWOEL OAOKANPWOEL EMITUXWG TNV gyypadn TtTNg otnv
mAatdpopua tou gfouotodotnuévou cuvepyatn tng Cardlink (ede€ng n «MNapayyshio»),
SNAWVEL OTL €XEL AVOYVWOEL, KOTOVONOEL, KABWG Kal OTL amoSEXeTal avemipUAAKTA TOUG
TAPOVTEC OPOUC OTO OVOUd Kal ylo Aoyaplacpo tng Emeipnong Eav n Emyxeipnon Sev
oupdwvel Pe Toug 0pou¢ autolg, odeilel va ameéxel ano tnv umoPoAr Mapayyehiag kol amnod
kaBe ouvalayn pe tnv Cardlink.

2. MpounBeiwa tou Cardlink maitre anoé tnv Cardlink

2.1 To Cardlink maitre (cardlink.gr/maitre) elvat pa TAQTPOpUA  ACUPUATNG
napayyeAdloAniag, amopakpuopévng Slaxeipiong, ovaAuong TMWAACEWVY, TOUELAKNG
HUNXOVAG, EKTUTIWONG VOULUWY TIHPOCTATIKWY, UTtnpectwy delivery, Slaxeiplong mapayyeAlwv
Kal GAwv moMwv edpappoywy, oL omoieg StatiBevral péow umnpeciwy cloud.

2.2 H Cardlink mtapgyet tv Suvatotnta o€ EMXEpA oL (EVOEIKTIKWEG KadE, Umap, E0TLATOPLA)
va anoktroouy adeta xpriong tou AoylopikoV Cardlink maitre f/kat mpdoBetwv edpoppoywv
yla TNV eEUMNPETNON TNG EMAYYEALATLKNG TOUG SpaotnpLloTnTag.

2.3 Ou Emuelpnoslc pmopoUv va omoktijoouv tnv adesla xprnong tou Cardlink maitre,
TAnpwvovtag pnviaia 1 etiota cuvdpoun otnv Cardlink cupdwva pe ta cupdwvnBEVTa otn
mpoOTaon ouvepyaciag kat oca avaypadovial OToV TIHOKOTAAOYO TOU MpPoioviag Tou
Bploketal avaptnuévog oto cardlink.gr. Av n Emuyeilpnon &ev katayyeihel tn ocuvdpoun Tng
oUudwva pe tov 6po 9.1, n Adela XprONG AUTOUATA OVOAVEWVETOL YLO LOOXPOVN XPOVLKN
nepiodo.

3. Noapayyehicg

3.1 H Emuyeipnon €xet tnv duvatotnta va emAé€el kal va AABel, eml mAnpwur, umd Toug
TOPOVTEG OpOUG Kol TMpoUmoBéoelg mou dnpooievovtal otnv totooeAida tng Cardlink
cardlink.gr/maitre kat £€sldikebovtol otnv avtiotolxn mPOTACH cuvepyaociag mou Ba Tou
TapexeL o eknpoowmoc tng Cardlink, Tnv adela xpriongtou StatB£pevou Aoylopikou Cardlink
maitre (Software).

3.2 H dwadikaoia umoPolng MNapayyeliag yivetal péow €£0UCLOSOTNHUEVOU CUVEPYATN TNG
Cardlink nAextpovikd 1 onmwg oAAwg €xel oplost n Cardlink otL pmopel va umoBdaArAstal
MNapayyeAia.

4. MNMAnpwpEg
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4.1 H Napayyehia sktedeital, ebpooov €xel kataBAnBei n apolfr tng Cardlink, dmw¢ autr pnTwg
kaBopiletal otn mpoTacn cuvepyaciag.

4.2 H apotBn pnopet va katafAnbei ocupudwva pe tig duvatotnteg mou mapéxel n Cardlink
(evlelKTIKWC pE KAPTA, TtAyLa TPATEIKN EVTOAR).

4.3 O Emyelpnoetg dnAwvouv OtL yvwpilouv kal amodéyovrat OtTL:

(o) ZTig Tipég mou avaypadetal otn mpoTach cuvepyooiag Sev mepthappavetatl o O.M.A..
(B) Ot mapovteg Opot evdéxetal va aAAGéouv ava maoa OTLYUI KATA TNV SLOKPLTIKA EUXEPELL
tn¢ Cardlink.

4.4 H Cardlink &ev dépel eubBlvn yla Tuxov Tumoypadikd obdApata otnv avaypadrn Twv
XOPOKTNPLOTIKWY TOU AOYLOHLKOU OTLG LoTOOEAISEG, OTIOU aUTA Bplokovtal avaptnUeva.

5. Owovoukoi Opot

5.1 T tnv adsla xpriong tou Aoywouilkou (Software), spapuolovtal ot akdAouBol Gpot
XPEWONG:

Eav dev mpokataBdaietal 1o mood tng Etolag n Mnviaiog Zuvdpoung, cludwva pe doa
avadépovtal otn dopua tng mapayyehiag, tou Aoywopikou, n Cardlink €xel tTnv duvatdtnta,
KQTA TNV SLAKPLTLKN TNG EVXEPELA, Vo SLAKOWEL AUECWE TNV AELTOUPYia TOU AOYLOULIKOU KaBWG
KOl TNV PO TUXOV TTAPEMOUEVWVY UTINPECLWVY TIPo¢ TNV Emuxeipnon xwpig mpostdomnoinon.

5.2 EmumpocoBeteg umnpeoieg, epocov amaltolvral KAtd TNV SLAPKELM TOPOXAG TWV
UTnpecLwy, Ba xpewvovtal ENMUMAEOV, KATOTILV OXETIKAG guvevvonang petaéd tng Cardlink ka

¢ Enyeipnong.

5.3 e mepintwon Abong tng UpBaong, ol mpokatafAnbeioeg xpewoelg dev avtihoyilovtal
ouTe enioTpedovtal, evw TUXOV odellopeva mood Kabiotavtol apéow AnéumpdBeopa Kat
amaLTnTa.

6. Eykatdaotaon

6.1 Ta tn Asttoupyia tou Cardlink maitre &ev amatteital gykatdotacn amnd TeXVIKO. H
ETUXElPNON AMOKTA APEéCWE MPOCPAC 0TO AOYLOWLKO KAvovTag eyypadr otnv mAatdoppua.

6.2 H Cardlink p€ow tou cuvepydtn TnG MAapEXeL SwpPeAvV ekmaibeuon OYETIKA UE TNV XPHON
TOU AOYLOMLKOU KOl OAWV TWV XOPOKTNPLOTIKWY TIou meplhapBdavovtal oto nmpoiov. Kata tnv
eknaideuon Ba yivetal kal emidelfn ewcaywyng tTwv mMwAoVUpevwy amd tnv Emxeipnon
MPoioVTWY oto Aoylopikd. Asv Ba yivetal mAnpng petadoptwon OAwv twv eldwv. Av
arattnBel KATL TETOo aUTO Ba XpewveTal EEXWPLOTA KATOTILY cuvevwwonaong petaéyu Cardlink
kat Emuyelpnong.

7. Ynnpeoieg Tuvtipnong Cardlink maitre

7.1 OL Emeproelg odpeidouv va evnuepwvouyv tnv Cardlink yia kaBe BAaBN i SucAettoupyla
Tou Aoylopkou. Ou BAGBeg Ba avayyéMovtatl otnv Cardlink tnAepwvikwe kabBnuepwa oe
24wpn Bdaon oto tnAédpwvo: 210 630 3000. Ot epyacieg cuVTHPNONG KOl OMOKATAOTOONC
EANATTWHATWY O0TNV Asttoupyla Tou Aoylopikou Ba Slevepyouvtal pe TOug akdAouBoug
TPOMOUG:
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(a) Me tnAedwviki emkowwvia pe to TUAHa thAedwvikng umootnpléng (Help Desk) tng
Cardlink, to omoio Ba mapéxel kaBodrynon otnv Emiyeipnon.

(B) Eav n avwtépw emikowvwvia dev odnynoesl o enihuon tou Intrpatog, Oa yivetatr &€
OTIOOTACEWG, OE EPYACLUEG NUEPEC KAl WPEG, HE TN PornBela Tou cuvepydtn Ye okOTo ThV
eniAuon tuxov BAABNG.

7.2 e meplmtwon mou tuxov BAAPn n Suchettoupyla odeiletal oe kakn Xprion Ttou
AOYLOMLKOU, TTOU YiveTal Katd nopdBacn, 0AwG eVOEIKTIKWG, TWV KAvVOVwY tou Kedoahaiou 8,
TO KOOTOG QMOKATACTOONG I QVTIKATAOTACNCS AUTWV BopUvel amokAELoTIKA TtV Emiyeipnon.

8. Kavovegyla tnv opOn xprion tou AoyLopkoU

8.1 Ot Emiyelpnostg umoxpeouvtal vo SLaBETOUV TNAETKOVWVLAKH TIPOoBaON KOl YEVIKA val
SteukoAUvouv pe kaOe tporo tnv Cardlink mapéyovrag kabe amapaitntn mAnpodopia, UAKO
Kal BonBela mpog to mpoowrikod tng Cardlink.

8.2 OuL Emelprioelg odeidouv va SlatnpolV TO EYKOTECTNHUEVO AOYLOMIKO, KaB' OAn tn
SLapkela LoxUoGTNG ZUMBaONG, o€ KOAR Katdotaon, AapBavovtag Ta LETpa opBn¢ XprongKat
TPOCTACLAC MOV AMALTOUVTAL Lo TNV CWOoTH Asttoupyia Tou. OmolodnmoTe KOGTOC POKUEL
TEpa amo tnv ucLoloyikr xprion tou, BapUvel amokAELOTIKA TNV Emiyeipnon.

8.3 Anayopeletal pntd kabe mapéuPacn oto AOYLOUIKO KOBWG Kal TUXOV KOKA XPron Tou
(evbelkTIKA, N eykatdoToon OKOUTAMNAWY EVNUEPWOTEWY TOU XPNOLULOTIOLOUEVOU AOYLOULKOU
f EYKOTAOTACN TIPOYPAUUATWY OCUUBOTWY HE TO XPNOLUOTOLOUUEVO AOYLOUIKO, HE
mpwTtoBouAia tTng emixeipnong kotd mapdfacn Twv odnylwy xproswg tng Cardlink).

8.4 H ouvtripnon &ev kaAuTtel mpoiovia mou Sev €xel MwANOEL otnv Emyeipnon n Cardlink
Kal 6ev ekteilvetal oe BAABeC, POOPEC 1 HELWHEVN AELTOUPYLIKOTNTA TWV MPOoiovVIwy, EhOCOV
OUTEC TIPOKANBNKAV, EVOELKTIKA, OTO:

B Au€AELO, KOKR, akaTAAANAN 1 pn TPOCHKOUGA €V YEVEL Xpron 1 LETAXELPLON TwV
npoidvtwy mou napadobnkav kal eykataotadnkav amno tnv Cardlink.

® MpoomaBeleg embloPOwWONC, cuVIRPNONG UETATPONNG N AAAou eidoug emépuPaon
€Ml Tou AoylopikoU amd dtopa pn e€éovclodotnuéva ano tnv Cardlink.

B Eykataotacn/Slaclvdeon akatdAAnAou séomAopol (hardware, system software,
application software) pe To mopEXOUEVO AOYLOULKO GUUTIEPINOUPBAVOUEVWY KaL VEWV
eKOOOEWV TOU AEITOUPYLIKOU cuoTtnpatog (system software), xwpig mponyoUluevn
gyypadn svnuépwon/ouykatdOeon tng Cardlink.

" Avwrtépa Bioa.

| Yroutotnta tng Emixeipnong, tpitou mpounBeutr) tou f omoloudnmote AAou
Tpltou, TNV euBUVN Tou omolou Sev £€xeL n Cardlink.

B AN\QyEG ) TPOTIOTIOLROELG 0TN oXeblaon 1 atn Stacuvdeon 1) 6Tov TPOTIO AtToupylag
ToUu g€omAlopo, EKTOG av UTTAPXEL miponyoUevn £yypadn
svnuépwon/ouykatdbeon tng Cardlink.

B Tuyaia kataotpodrn tou 1 Inuia f anwleld tou, OMWE M.X. ATUXAMOTA, LOUC Katl
VeVIKA amo PAABEC mMOU MPOKUTITOUV Omd QLTiEG yla TG omoieg dev suBUveTal n
Cardlink.

8.5 AlayopeUeTtal n mapoxwpenon XpHong tou AoyLoULIKoU O€ OTIOLOVOHATIOTE TpiTo, XWpPLG TNV
nponyoLuevn gyypadn ocuvaiveon tng Cardlink.
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8.6 H Emuyeipnon amoktd povo Ta SIKALWUATO XProng Tou AOYLOULIKOU TIOU ammaltoUVIaL 6To
TAQCL0 TWV TAPOVTWV OpwV, yla 600 XpoOvo Slapkel n kabe popd mapaxwpoUUEVN €K LEPOUG
tn¢ Cardlink adsia xpriong.

8.7 OL Emuyelpnoetg odeihouv va yvwotomnolovv apeca otnv Cardlink a) tuxov anwAeLa, KAOTN
 SucAeltoupyla tou AoylwopilkoU, B) omoiadnmote PeTafoOAr} OTNV VOWUWKT popdn, v
EKTIPOOWNNON, TN StelBuUVON TG E6pAG TNG I TWV UTIOKATACTN LATWY I} KATACTNUATWY AUTAG,
Kal y) omoladnmote ouoLwdn KETABOAN TNG OLKOVOULKNAG I} TIEPLOUGLAKI G TNG KATAOTAGCNG TTOU
urnopel va BAaY et ta oupdépovta tng Cardlink.

9. Katayyeiia

9.1 H Emxeipnon duvartal va katayyesilel pe etdomoinon eikoot (20) nuepwv mpwv ™ AREn Tng
gtnolac ouvdpounc n dgka (10) nuepwv mpwv t AREN ¢ pnviaiog cuvépounc.

9.2 H katayyehia ackeltal eyypddpwe Kal MPEMEL Vo amoSelkvUETaL n apaAafrn amo tnv
Cardlink (evéelktikwg pe e-mail).

9.3 Ze nepintwon napaPilaocng omoLoUSHTIOTE €K TWV MAPOVIWYV 0pwV amd tnv Emxeipnon, n
Cardlink pmopei, Katd TNV SLAKPLTLKNA TNG EUXEPELA, VA SLOKOEL TNV TTAPOXH TOU AOYLOULKOU,
KaBwG Kal TNV Mapoxn TUXOV TAPEMOUEVWY UTINPECWWV TPOG TNV ETxeipnon, oAkwg 1
HEPKWG WPl mpoeldomoinon, oe MepimTwon mou autog Sev €xel amomAnpwBel and v
Emuyeipnon.

10. AldpKela
H 8lapkela tng adelag xpriong elvat autr mou avadpEpeTal oTNV MPOTACH CUVEPYACiaC.
11. EuBUvn — Avwtépa Bia

H Cardlink &ev ¢épel kapia amoAUTtwe suBlvn otnv MepimTwaon mou &gV EKMTANPWOEL TIG
UTIOXPEWOELC TNG yLa Adyouc mou Sev odeilovTal o uMALTLOTNTA TNG, CUUTEPLAOUPBAVOUEVW Y
TWV TEPLOTATIKWY avwTépag PBlag. Nepawtépw, n Cardlink dev pépel kapia guBUvn yla TIg
ouval\ayEg mou Ba yivouv He TNV Xprion Tou AoYLoULKOU.

12. Npoowrukd Asdopéva — EQMIOTEVTIKOTNTA

Avadoplkd e TouG OpouG pooTaciag Tuxov NpoowTikwy AsSouévwy e Ta omola Epxetal
oe enadn n diaxelpiletal n Cardlink yla tTig avaykeg tTng ev Aoyw SUpBoaong, mapakaAoU e
va eniokedBeite to akolouBo link: https://cardlink.gr/gdpr/.

13. Kowomnolwjoeig

Kowomnolnoelg eyypadwv Ba mpaypatonolouvtal, aviliotolywe, otnv €dpa tng Cardlink ko
otig dlevBuvoelg ou ot Emelproelg SnAwvouv otn mpotacn cuvepyoaoiog. Toco n Cardlink
000 Kal ol Emuyelpnoeilg obeihouv va yvwotomoloUv eyypadpwe oTo aviloUUBArMOUEVO HEPOG
omoladnmote petaBoAn otig SleubUVoELg TOUG.

14. loxUov Aikatlo — Aikaodooia

OL mapOVvTeG Opol SLEmovTal amod to eMNVIKO Sikato kal omoladnmote Stadopd avakUPEeL amod
1| 0 OX€0N HE QUTOUC Ba eMAUETAL QMO TA EKACTOTE apUOSLa AlkaoThipla Twv ABNvwv.
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