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‘Opol mpopnOeiag eaptnpatwv POS
‘Opot NpounBdetag Nepidpepetakwv E§aptnpatwv/MapeAkopevwv POS

1. Avtikeipevo Opwv

1.1 OL TLOPOVTEC opot SLEmouv ™mv npounBeLa TEPLDEPELOKWV
e€aptnuatwv/mapeAkopevwy POS (edpe€nc o «EEomAlopog») mou Siotibevral amd tnv
gtalpeia pe tnv enwwpia «Movompoownn Avwvupn Etaupia Ataxeipioswe kou
Aettoupyiag Awtuowv HAektpovikwv ZuvaAdaywv KAPNTAINK.» kol tov SLoKpLTLKO
titho «KAPNTAINK M.A.E», pe €6pa to Néo Wuyikd Attikng, 066¢ Aewd. Meooyeiwv
253-255 & Priya Oepaiou 44-46, 154 51 ue AOM 999265069 AOY MAE ABnvOV (edefhc
kaAoupevn n «Cardlink») oe emuxelprioelg (oto €€ng oL «Emiyelproelg» n «Eoeig» kau
ekaotn €€ autwv n «Emuxeipnon»).

1.2 Eruxeipnon mou €xeL OAOKANPWOEL EMITUXWG TNV Stadikacia umoBoArng mapayyeAiag
ota ovotiuata tng Cardlink péow efouclodotnuévou ocuvepyatn tng Cardlink
NAEKTPOVIKA N TNAepwwvikd 1 onmwg aMiwg €xel opioet n Cardlink otL pmopel va
urnoBaAAetal mapayyeAia (n «MapayyeAiar), SnNAwWVeEL OTL £XEL aVAYyVWOEL, KATAVONOEL,
KaBwg kot OtL amodéxetatl avemipUAAKTA TOUC TAPOVIEC OPOUG OTO OVOMO KOl yLo
Aoyoaplaocpd tng Emxeipnong. Eav n Emuxeipnon d&v cupdwvel pe Toug 6pouc autouc,
odeldel va améxel amo tnv umoPoln MapayyeAiag kat and kabe cuvoAlayn HE TNV
Cardlink.

2. NpounBsia E§omAtopou and tnv Cardlink

2.1 H Cardlink mapéyet v duvatdtnta npounBetag tou E€omAlopol otnv Emuxeipnon
UTO TNV NPoUToBeon ot N NapayyeAia urtePANON kal €ywve amodektr) ano tnv Cardlink,
Kat n oxetkn odelAn €€odAndbnke, péow TPamellkNG KAPTAG, HE KotABeon otov
tpamellkd Aoyaplacpo tng Cardlink 1 pe omolodnmote GAAO TPOTO TPAYLATOTOLNONG
TMANPWUNAG Tapexetal omo tnv Cardlink. e mepimtwon mou o EfomAlopog mou
napayyeAetal dev eivat dtabéolpog n Cardlink dtatnpet to Sikailwpa va punv amodeytet
TNV mopayyeAla Kol CUVETWCE N oXETLIKN TtwAnon 6a Bewpeital pun kataptiobeioa.

2.2 H Cardlink ameuBuvetal amokAeloTKA o EMELPAOELS yLao TNV fumnpétnon g
EUTMOPLKAG, ETUXELPNHUOTIKEG BLOTEXVIKAG EMOYYEAUATIKAC TOug &pactnplotntag, oTo
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mAaiolo tng omolag emBupolv va pounBeutouv Tov EEomAlouo.

3. Napayyelisg

3.1 H Stadikacia unoPfoAng mapayyeAiag yivetal péow fouclodotnUéVou cuveEPYATN
tn¢ Cardlink, nAektpovikd i tnAedwvika r onweg aALwg €xet opioel n Cardlink 6tL unopet
va urtofaletal mapayyeAia (n «Mapayyeliar). Me tnv oAokAnpwon ¢ Stadikaciag
mapayyeAlag Kal TNV armodoxn Twv MapovIwyv 0pwv, Ba eMIAEEETE TOV TPOTIO TANPWHUNAG
Tou emBupeite, ATOL PE TPATELKA KAPTA, UE KATABeon o€ TPAMElLKO AOyapLAoUO, N HE
AoV TuxOV SLatlBEpevo TPOTIO MANPWHUNAG.

3.2 Katomv tng umoPoAng tng MapayyeAiag cag, pHOALC autr moapoAndBsl amod v
Cardlink, 8a cag anootalel oXeTLkO emiBeBatwTiko e-mail, To omoio Oa meptAapBavet Ta
otowxela tn¢ MapayyeAiag mov umeBAROn (to «EmuPefarwtikd email tTng Mapayyeliag»).
Jto EmBeBaiwtikd e-mail tng NapayyeAiog Oa kAnBelte va emPefawoete TNV
MapayyeAia oag kat vo tpoBeite otnV KATABoAR TOU TLUAUATOG KE €va oo Toug uTtd 3.2
T(POPBAENOUEVOUC TPOTIOUG.

3.3 EWdika o€ nepintwon tnAepwvikwv mapayyeAlwy, n Cardlink koatomv uoBoAng g
napayyeAiag 6o amootéMel emiBefoalwtikd e-mail pe to omoio Ba MapExeETAl OTLG
Ermuxetpioelc n Suvarotnta emiBefaiwong tng mapayyeAiog Kat tng amodoxng twv
TIOPOVIWV OpWV TOTWVTOC TNV OXETLKN £vOelen. e mepimtwon pun erPeBaiwong mg
mapayyeAlag Kot amoSoxng Twy mapovtwv Opwv evtog mévte (5) nuepwy, N mopayyeAia
Ba oakupwvetal. e mepimtwon Tou ol Emixelpnoelg Sev SlaBETouv NAEKTPOVLKNA
SlevBuvon oAAnloypadiog n emBefaiwon tnG MapayyeAiog kat n amnodoxn Twv
napoviwv Opwv Ba mpaypotomnoleital pe onolodrnmote GAAo SLABECLUO TPOTIO, TIPLY Ao
v napadoon tou E€omAlopoU, Stadopetikd dev Ba ival Suvartn n mapadoaon tou.

3.4 H Cardlink Ba eykpivel Tnv mapayyeAio cag kol Ba mpoxwpd o€ EKTEAECN OUTHC,
HOVO KOTOTILV TNG amodoxnG €K MEPOUG OO0C TWV TAPOVIWV OpwV Kol TNG EMLTUXOUG
oAokAnpwong tng Stadikaoiog mMAnpwung, mou Ba emPePalwveTal YUe TNV ATOCTOAN O€
€0AG oXeTLKOU e-mail («email éykplong tng NapayyeAioag») anod tnv Cardlink.

3.5 Ot Emyelprioelg SnAwvouv oTL yvwpilouv kat anodExovtat OTL:
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() Ztic TwpéG mou avaypadovtal oto EmPefaiwtikd e-mail tng MapayyeAiag
nepthapBavetal o O.N.A., kabwg eniong kat ta £€oda amootoAn. Eav tuxov umapyel
ETULMAEOV XpEwon ya ta £€o0da amootoAng tou E€omAtopol otnv Emuyeipnon, avtd Ba
avaypdadetal pnTd oTo v Adyw email.

(B) Ot Tipég Tou E€omAiopol kat ot mapovieg Opol evdéxetatl va aAAd&ouv avd maoa
OTLYMN KOTA TNV SLoKpLTik guxépela tng Cardlink, kat, wg ek toutou, n Emuxelpnon
avoAauBAVEL TNV UTOXPEWON VO ETLOKEMTETAL OVA TAKTA XPOVIKA Slaothuota Tnv
totooeAida tng Cardlink.

3.6 Kataxwpwvtag tnv KAPTA 00¢ WOTE va Ylvovtol HECW OUTHC OL XPEWOELG TOU
E€omAlopol oludwva pe ™ Sadlkaoia kKol Toug Opoug mou Teplypadovial oTo
ErBefarwtikd e-mail tng MapayyeAiag, ta otoeia g kaptag Ba kpatnbouv amod v
Cardlink pe aopoaAn tpomo.

3.7 Ot Eruxelpnoelg prmopouv va Slopfwoouv 1) /kat va akupwaoouv tnv MapayyeAia toug
o€ onoLodnnote otadlo mpLv tnv napalaPr) touv EEomAlopou, TnAedwVLIKA, KOAWVTAG OTO
210-6303000 rj pe amootoAn e-mail otnv nAektpovikn dtevBuvon support@cardlink.gr
KaL otnv cuvéxela n Cardlink Ba TLg evnUeEPWVEL OXETLKA HE TLG SLOABECLUEG EMLAOYEC TIOU
€xouv, avaloya pe To otadlo oto onoio Bpiloketal n MapayyeAia.

4. Owovopkoi Opot
4.1 Ma tnv ayopd tou EEomAlopol edpappolovtal oL akoAouBol 6poL XpEwang:

— Edamag kataBoAr Tou TLUAMATOG KaTd TNV oAokAnpwaon ¢ MapayyeAiag Kat mpLv tv
eKTENEON TNG amo tnv Cardlink.

— H Cardlink pmopet, katd tnv S1akpLILKA TNG EUXEPELQ, VA TTAPACYEL TNV SUVOTOTNTA TNG
KataBoAn¢ Tou TiuRpatoc tou E€omAlopou amo tnv Emyelpnon o 800&LG Ue TNV Xpron
TIUWOTWTLKWY KAPTWV EKSOCEWG EAANVLKWY TPATTE(LKWYV LOPUUATWV.

4.2 H Cardlink kataBdAel kaBe duvatr mpoomdbela pokeLeEvou va Stachaiioel OTL oL
avaypadOUEVES TLUEG TOU E€OMALOMOU elval cwOoTEG Kal avtamokpivovtal otnv aAnBuwn
TIUA TOUu TPOIOVTOG. 2T OmMaAvia Mepltwon mou oupPBel kamowo AdBog, Ba oag
EVNUEPWOOUME QGUECA ylo TN owoty TR kot Ba cag 6o0Bel n Suvatromnta
uTIaVaXWPNONG, AKUPWONG TNG TaPAYYEALOG 0ag i OAOKANPWONG TNG TtapayyeALag oTn
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OWOTN TLUA. € meplmtwon Tou €xeL NON XPEWBEL N TLOTWTLKA KAPTA, N XPEWOTLKI KAPTA
N AA\OG TPOTOC TANPWUNAG OToV AoyapLaopd cag Kol emBbupeite tnv aklpwon N
uTtavaYwpnaon oo tnv napayyeAia coc, n Cardlink Ba cag emiotpédel dpeoa oAOKANpPoO
TO MO0O TOU TLHAHOTOC. 2 KABe GAAN Tepimtwon Ba cag emotpeédetal To utepBAaiAov
Tiunuo.

5. Napadoon E§omAiopov

5.1 H Cardlink Ba kataBaA\el kaBe Suvatr nmpoomnabela va anooteAAeL Tov E€omAlouo
EVIOC TPLWV (3) epyaoipwv nuepwv (Nuépeg Asutépa €wg Mapaokeun) amod tnv
eldomoinon ¢ Emyelpnong ota otolwxela emkowwviag mou SnAwbnkav katd tnv
urtoBoAn tng MapayyeAiag. Mapaddoelg ektehovvtal povo eviog EAAadoc. H Cardlink

Sev euBuvetal yLa omoladnmote kabuotépnon otnv mapadoon tou E€omAlopoUl kow tou
AoyLopLKoU.

5.2 H Cardlink dev ¢pépel kauia guBuvn ywa katactpodrn 1 anwAeia tou E€omAlopou
HETA TNV apadoaon autou otnv Emiyeipnon.

5.3 O xpovog mapadoong eVOEXETAL VA EMNPENCTEL AMO TOV TPOTO KATOPBOANG ToU
eruAéyel n Emyelpnon, kabBwg o xpovog eudaviong tou Tpamellkol €pBACUATOC
evbéxetal va motkiAel avaloya pe tnv Tpamnela.

54 E4v n moocotnta twv mapadobéviwv [Mpoidvtwv elvalr pkpdtepn amd NV
oupdwvnuévn, n Emxeipnon Sikatoutal Kat’ emthoyr TnG:

(a) elte og avamAnpwon Twv EAAELTIOVIWY,

(B) elte oe avaloyn Helwon TOU TLUAMATOC OYOPAC,

5.5 Eav n moodtnta tou mapadoBévto¢ EEomAlopoU elval peyaAlteEpn amod TNV
ouudwvnBeioa, o Ayopaotrc SikatouTtal Kot emtAoynv Tou:

(o) Eite va emotpéPel TNV EMUMAEOV MOCOTNTA

(B) Eite va &diatnpnosl tnv emumAéov moootnta kKatafdailovtag To avaAoyo Tipnpo
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oUudwWVA LE TOUG OPOUC TIANPWHAG TWV TIAPOVIWV OPWV.

5.6 H mapddoon tou E§omAlopou evbéxetaw va pnv elval duvath otnv dnAwbeloa
tonoBeoia mapdadoong. Itnv mepimtwon auth, n Emyeipnon Oa elbomoleital eykaipwg
ano tnv Cardlink, peta v emPeBaiwon tng mapayyeAiag, mPokeLUéVoU va aveupeBouy
evaAAoKTLIKol TpoToL mapadoong tou E€omAlopo.

6. Eyyunon E§onAlopov

6.1 H Cardlink eyyvatal ot €xel dikaiwpa mwAnong tou E€omAlopol, o omoiog Ba
ocuppopdwveTal He TNV mepLypadn mou €xel 600l mpLv amd v ayopd cag, Ba €xel
armodektn molotnTa Kot Ba eivatl KAtdANAo¢ yLa ToV 0KOTIO yla TOV omoilo mpooplletal.
Me tnv emipuAaén tuxov avtiBetng mPOPBAsPNC TWV TMAPOVIWV OPWV 1 VOULUNG
uTtoxpEwaong dev LoxVouv AANeC SLaPeBalwaoslg, eyyunoslg, mpolToBEoelg 1) OpoL yLa TV
nwAnon tou E§omAltopo.

6.2 OL eyyunoelg Tou E€omAlopoU mapExovtal amd TouG KATOOKEUOOTEG TWV AVTIOTOLXWVY
TPOLOVTWVY KOl LE TOUC OPOUC TOU EKAOCTOTE KATAOKEUOOTH.

6.3 O Emiyelpnoslg odeilovv va evnuepwvouv v Cardlink yia omotadnmote BAABN 1
duoAettoupyia Ttou EfomAlopou. Ou BAdBeg Ba avayyéMovtatr otnv  Cardlink
tnAedpwvikwg kabnuepva o 24wpn Baon oto tnAédwvo 210-6303000.

Ol €pyaoieC amoKATAOTOONG EAATTWUATWY OTNV Aswtoupyia tou EfomAlopol Oa
Slevepyoulvtal e TOUG akOAouBoug TPOMoUG:

(o) Me tnAedwvikn emikovwvia pe to THAPA TNAedwvikng urootipeng (Help Desk) tng
Cardlink, pe mapoyxn kabodriynong otnv Emiyeipnon mMPoKeLUEVOU VA ATOKOTOOTACEL TNV
BAGBN, kaBnuepva oe 24wpn Baon,

(B) Ze mepimtwon mou n BAAPN i SucAettoupyia Sev eival Suvatov va emAuBel péow TG
TNAedWVLIKAG emkovwviag, Ba Aaupavel xwpa petadopd Tou/Twv UEPOUG /UEPWY TOU
E€omAlopoU mou epdavilel/ouv SUCAEITOUPYLO OTLG EYKATOOTACELG TNG TIPOUNBEUTPLAG
gTalplog Me eubuvn NG TeAeutalag TPOKELUEVOU va AAPBeL xwpa ETLOKEUN N
QVTLKOTAOTOON TOUG,.
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6.4. Y& mepintwon mou Tuxov BAABNn 1 ducAettoupyia odelleTal O Kakr XPrHon Tou
E€omAlopol | oe tuxaia kataotpodr i Inuia 1 anwAeld tou EEomAlopoU, OTwG
OMEAELQ, KOKI), QKOTOGAANAN 1 LN TIPOONKOUGCO €V YEVEL Xpnon N HETOXElplon Twv
npoilovtwv mou napadobnkav amod v Cardlink atuxiuata, vypaocia, anobBrikeuon, Kot
YEVLKA BAAPBEG TTOU TIPOKUTITOUV Ao OLTLEG yLa TIG oToieg Sev euBuvetal n Cardlink, to
KOOTOC OITOKOTAOTACNC AUTWV BapUVeL AMOKAELOTIKA TNV Emixeipnon.

7. Awkaiwpa Yravaywpnong — KatayysAio

7.1 H Cardlink ameuBuvetal amokAelotikd os Emiyelproelg ywa v e€umnp€tnon g
EUMOPLKAG,  ETUXELPNMOATIKAG, PLOTEXVIKNG 1N €AeUBEpLOG  EMAYYEAUATLKAG TOUG
Sdpaotnplotntag, oto mMAaiclo tng omolag ot Emyelpioelg embupouv va mpounBeutolv
tov E€omAlopo.

7.2 H Cardlink mapéxet tn duvatotta otnv Emyeipnon va entotpéPel tov E€omAopo
otnv Cardlink evtog dekateoodpwv (14) nuepoAoyLlakwy NUEPWV o TNV tapaAafn Tou
Kal va ¢ emotpadel to Tipnua mou katéBale, epodoov dev €xel mapaPBiacOel n
ouoKevuaoia Tou POoTOVTOC Kal BploKETAL O APLOTN KatdoTtacn. H umavaxwpnaon autn
elval avattoAoyntn kat xwplg empapuvon yia tnv Emiyeipnon, mAnv tTou KOGTOUG
EMLOTPOdNG Tou EEOTALOHOU €K HEPOUC TNG.

7.3 H 86nAwon umavaxwpnong aockeltol eyypadwg, kKol umopel va AdBel xwpa Kot
NAEKTPOVIKA. XTnv OnAwaon umovaxwpnong TPEMeL va Tepléxovral n  PBouAnon
uTmavaywpnong, o aplbuoc mapayyeAiag, o TOMOCG KAl N nUeEpounvia moapaAaBnig tou
E€omAlopou, Ta mApn otowxeia tng Emyeipnong kabwg koL n nUEPOUNVIA ATOOTOANC
™¢ SNAwong umavaxwpenong.

7.4 Y& meplmtwon umoavaxwpnong, n emotpodr TOU TIUAUATOC UMOPEL va Yivel pe
Tmiotwon tou Tpamneltkol Aoyoplacpol Ba yvwotomoinBet otnv Cardlink amé tnv
Eruxeipnon.

7.5 Xe nepintwon mou o napaocxebeic and tnv Cardlink EEomAlopog elvatl akatdAAnAog
npo¢ Asttoupyla 1 epdavicel, HeTA TNV MAP0dO TG Mpobeopiag umavaywpnong PAARN
mou Sev odelletal o Kakn Xpron €k pépoug ¢ Emyeipnong, n Emyeipnon elval oe
Béon va katayyeidel apeca kot alnpiwg tnv IupPacn pe MapAdAAnAn emotpodr o€
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QUTAV Twv Xpnuatwv Tmou €xet nén katafalet otnv Cardlink, n va Inmosl
avtikatdotaon tou E€omAlopou nou sudavitel BAABN i SuoAettoupylia.

8. EuOuvn - Avwtépa Bia

H Cardlink dev dépel kapia amoAUTwg euBUVN O0TNV MEPIMTWON TOU €V EKTTAN PWOEL TLG
UTIOXPEWOEL TNG Yyl Aoyoug mou &ev  odellovial o€  umoltloOTNTA NG,
OUUTEPIAAUPBAVOUEVWY TWV TIEPLOTATLKWY aVWTEPOC Blag.

9. Npoowrnika Aedopéva — EpmioTeuTIKOTNTA

Avadoplkd e TOUug Opou¢ mpootaciog Tuxov Mpoowrukwv Asdopévwy PE Ta omola
gpxetal oe emadn N draxepiletarl n Cardlink yta g avaykeg ¢ ev Adyw 0pBaong, oag
naparnéunovpe otnv NoAttikn MNpootaciog Mpoocwrkwv AsSopévwy tng Cardlink, 6mwg
OUTN €KAOTOTE ETMLKALPOTIOLEITAL, TIOU PBPLOKETOL QVAPTNHUEVN OTNV LOTOOEALSA TNG
gTaLplog pog otov akoAouvbo cuvdeopo: https://cardlink.gr/GDPR/

10. Kowomnoujosig

Kowvomotnoelg eyypadwv Ba mpayparonolovuvtal, avilotoixwe, otnv €6pa tng Cardlink
Kal otig dteuBuvoelg mou ol Emyelpnoelg SnAwvouv oto £viumo mapayyeAioc. Toco n
Cardlink 6co «kat ot Emuxelprioelc odeilouv va yvwotomololVv eyypddpws oTo
avtloupBar b pevo pépog omoltadnmote petafoln tng dtevBuvong tng €5pag Touc.

11. loxUov Aikato — Awkarodooia
OL mapovieg Opol SLémovtal amd 1o eAAnvikod Sikalo kot omoiadnimote Siadopd

avakUPeL amod 1 o oxéon He outoUu¢ Ba emAleTal amd To €KAOTOTE apuodia
Awkaotipla Twv ABnvwv.



