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‘Opoi Xpriong lotoosAidag
TeAeutaia tpononoinon: 26/6/2024

H Cardlink (oto €€n¢ «ETAIPEIA») 6nulolpynoe tov  Sladlktuakd  TOMO

https://support.cardlink.gr/support/discussions yia vo TPOoPEPEL UTNPECIEC UTIOOTAPLENG

OTOUG ETLOKEMTEG TOU.

Onoloénmote GUGCLKO 1) VOULKO TIPOCWTIO EMLOKEMTETAL TOV WG AVW SLASLKTUAKO TOTIO N KAVEL
XPNon Twv UTtNPEcLWY, yla AOyoug CUVTOWLOG 0To apoV avadépetal wg «xpnotne». OAsg ol
TIANPodopLeC KOl UTINPECIEG TTOU UTIAPXOUV OTO Site ) POKeLTaL va SnuoupynBolv oto pEANoV
UTTOKELVTOL 0TOUG Ttapdvteg Opoug Xpnong, evw n emiokePn otnv oeAiba kal/f n xprnon twv
UTINPECLWY ToU site MpoUToBEToUV TNV MANPEN Kal avemilpUAAKTN Katavonon Kot armodoxn Twv

(SLwv 6pwv.

H xprion tou SiktuokoU tomou https://support.cardlink.gr/support/discussions Siémetal ano

TOUG MAPOVTEG OPOUG, TIOU apoPOoUV 0T SIKOLWLATA KAL TLG UTIOXPEWOELG TG ETAIPEIAL mpog
OAOUG TOUC XPROTEC KaL TOUC Omoioug (0pouc) oL XprioTeg KaAoUvTal vo SLaBdcouv MPOOEKTIKA
Kol va  oupuopdwvovtal  PE  outouc. H  xprion  tou  SlKTuoKoU  TOTOU
https://support.cardlink.gr/support/discussions cuvemdystoal tnv avemnidpUAaktn amodoxf Twv

TIAPOVTWVY OpWV Xprnonge.

H ETAIPEIA pmopel, ylia omolwodnmote AOyo kot Xwplc mpoewdomnoinon, va aldfel toug
TapOVTeEG O0pouG. H ouvéxlon tng xpnong tng LotooeAidag amo Toug XproTEG HETA ATO TNV
NnUepopnvia oxvog onolwvenmote aAAaywv otoug 0poug Ba ekhaupdvetal wg anodoxn and

TOUC XPNOTEG TWV CAAAYWVY QUTWV.

1. NMEPIOPIZMOZ EYOYNH2

1.1. H ETAIPEIA oubepia guBuvn dépel €vavil OMOLOUSATIOTE 1 yla AUECH, E€UUEON,
Tapenopevn, Oetikn 1N amobetikn {nuia, cupmeplhappavopuévng kot tTng {nuiag ouveneia
nowng BAABNG mou oxetilovial HE N AMOPPEOUV QMO OUTOV TO OIKTUAKO TOTO N amo
OTIOLASATIOTE XPrion auTtoUu N amd omolovénmote GAAo SIKTUAKO TOTIO 1 GAAN TNy Mpog TNV
omola uTtapyel SLacuvdean, MOPATTOUTH 1 SuvaTdTNTA MPOGPR ACNC Ao TOV MAPOVTA SIKTUAKO
TOTO, N yla ™ Xpnon, ¢optwon («download») n duvatotnta mpoéocBacng os omoladnmote
UAKG, TAnpodopieg, mpoiovia i umnpecieg, CUUMEPAAUPBAVOUEVWY €EVOELKTIKA KoL OXL
TIEPLOPLOTLKA, OTIOLWVONTIOTE SLaPUYOVIWY KeEPSWYV, AMWAELNG TPOYPAUUATWY I GAAwWV
Sedopévwy, akOpo Kal otnv mepimtwaon mou n ETAIPEIA éxel evnuepwBel pntwg yla to

evOeXOUEVO va TIPOKUOUV TETOLEG {NULEG.
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1.2. H ETAIPEIA amomoleitat omolacdnimote suBuvn yla omoladnmote I{NULA TPOKUPEL
OUECWG N EUUECWC, TUXALO ) KATA CUVETELA, I LE OTOLASATIOTE TPOTIO OXETL{OUEVN UE TV

npooBaocn 4] ™m xpnon ToUu https://support.cardlink.gr/support/discussio ns

oupmnepthapfavopévng, Xxwplc Opwg va meplopiletal, omolacdnmote anmwAelag n {nuiog
TipokAnBel amod oUg mou umopel va emnpedoouv tov e€omAlopd twv xpnotwv (H/Y) 4 tv
EYKUPOTNTA.  TWV  TANpodOPWV  TOU  amEKTNOOV Ol  XPNOTEC HEOW  TOU

https://support.cardlink.gr/support/discussions.

1.3. H ETAIPEIA 8ev mapeyel oladnmote gyyunon, Auecn f EUUECN, OTL TO TIEPLEXOUEVO TNC
Lotooeidag Ba sival mavrote emikalpo, acharég, xwpic odpaiuata, Oa avtamokpiveTal oTig
OTALTAOELG TWV XPNOTWV Kal OTL Ta anoteAéopata mou Ba mpoéABouv amod tnv xpron tou Ba

eival aglomota, akplPr kot xwpic odpaipata.

1.4. Q¢ amotéAeopa TwV cuveXwv e¢eAifewv, ol MANPOdOPIEC TTOU TEPLEXOVTOL CE QUTOV TOV
SIKTUOKO TOTIO EVOEXETAL VAL NV Elval TIAVTOTE MANPWG EVNLEPWUEVEG KAL, YL TO AOYO aUTO,
ol mAnpodopisc autég mapsxovialr o Baon «QY EXEl» kat «QX AIATIOETAI». H xprion
mAnpodoplwv nmou AapBavovtal i anoBnkevovtal and f LECW AUTHE TNG LOTOGEALSAG EyKELTaL
OTTOKAELOTIKA OTNV Kplon kol amoteAel euBUvn Tou Xprnotn. O XprioTNG amoSEXETOL OTL TP EMEL
va afloloyel To meplexduevo Kal OtL sival umevBuvog yla kabe kivduvo Tmou prmopsl va

TIPOKOAEDEL 1 XPr 0N OTOLOUSNTIOTE TIEPLEXOLEVOU.

1.5. To meplexopevo tng napovoag LotooeAibag dev Ba mpémnel va ekAapufavetal wg Baon yua
omoLadnmote anodacn r evépyela, MPOOKANGN yla €nEvOUCN O TUXOV KVNTEG a€leg TG

ETAIPEIAZ 1) yla GUUMETOXH O€ GANEG ETALPELEG.

2. NMNEYMATIKH IAIOKTHZIA

2.1. H ETAIPEIA amotelel povadIKO Kol OMOKAELOTIKO OLKOloUX0 OAWV TWV TIVEUUOTIKWY
SKalwpATwyY TOU  TEPLEXOUEVOU KaL  t™¢  6lapBpwong  tng  LoTooeAldacg

https://support.cardlink.gr/support/discussions, €kto¢ pntwv e€alpéoswv 1 Slatdéswv TG

Keipevne vopoBeoiag. To meplexopevo tou https://support.cardlink.gr/support/discussio ns

arnoteAel mvevpatiky dloktnoia tng ETAIPEIAL. Omoladnmote mAnpodopia (keipevo, elKOVEG,

vpadikd) Tmepléxetal  oto  https://support.cardlink.gr/support/discussions  pmopel va

XpnouomonOei LOvo yLa TPOCWTTLKN, [N EUTIOPLKNA XpHaon.

2.2. OAa Ta OVOMATO UTNPECLWV /KAl TIPOLOVTWY TToU TUXOV avadEpovtal 0 QUTAV TNV
lotooeNiba amotehoUv eumoplkd onpata tng ETAIPEIAY, twv Ouyatplkwv tng 1 Twv

ouVePYa{OHEVWY HE OUTHV KAl TwV BUYATPLKWY TNG ETOLPELWV.
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2.3. H ETAIPEIA efouclobotel TOUG XPNOTEC va avtlypdouv Kol vo EKTUTIWOOUV
amoomnacpota f éyypada amd authv TNV LoTooeAida (ektdg doov adopd TEPLEXOUEVO TIOU
KOTEXETAL OO TPITO MPOOWTIO KOl €XEL KAOOPLOTEL WG TETOLO) MOVO Yl TIPOCWTIKK, KN
EUMOPLKA Xpron, Sebopuévou OTL KABE avtiypado f amdOoTACHA TWV EYYPAPWY aAUTWV 1 TWV
oeAibwv, Tou amoktdrtal, Statnpel OAa TA MVEUUOTIKA SKOLWHUOTA 1} GAAEC QAVOKOLVWOELG
dloktnolag kot kaBe amomoinon mou guneplexetTal o€ auteg. OAa ta Aoyotuna tng ETAIPEIAZ
KOL TO EUTIOPLKA onpata 8gv umopouv va xpnotpomnotnbouv r va avamopoxbolv xwpic tnv

nponyoLUevn €yypadn cuvaiveon tng ETAIPEIAZ.

2.4. Eival mopavoun n avtypadn, avamopoywyr, TPOMOTOoinon E OMOLOVSATIOTE TPOTO,

HEPOUC I TOU CUVOAOU TWV MEPLEXOUEVWV TOU https://support.cardlink.gr/support/discussio ns

Xwpic tnv mponyoupevn éyypadn cuvaiveon tng ETAIPEIAS.

2.5. EKTOG Kal av opiletal Stadopetikd, n avilypadr ylo EUTOPLKOUG OKOTIOUC, TPOTIOTIONON
N avarmopaywyr HEPOUG N TOU OUVOAOU TWV TIEPLEXOUEVWY QUTAG TNG LoTooeAidag o€
omoladnmoTte popdn, mou va Baciletol o€ QUTAV KAl / 1} 0TO TEPLEXOUEVO TNG, I N EVOWHATWON
0€ GAAEG LOTOOEAISEG, TWV CUOTNUATWY NAEKTPOVIKAG avAKTNOoNG, amayopeVetal. Kavévag
ouvdeopog (link) og autr tnv LotooeAida dev pumnopel va cupnepAndBel o omolodrmote dAAn

Lotooeida xwpig tnv mpdtepn £yypadn cuvaiveon tng ETAIPEIAS.

3. ZYNAEZEIZ ME AAAEZ IZTOZENIAEZ

Awa tng Llotooelibag https://support.cardlink.gr/support/discussions Suvatal va mopatifevral

TIAPATIOUTIEG O TEPLEXOMEVO OLKTUAKWY TOMWV (web-sites) tpltwv - va Tapéxetal n
duvatdtnta otoug xprnoteg va Slodevovtal péow eblkwyv ocuvdéopwv (links, hyperlinks,
banners, video) oe &lktuakoUg TOTOUG (web-sites) Tpitwv, To Meplexdpevo Twv omoiwv
Slapopdwvetal Ue OIMOKAELOTIK €uBlvn Twv Tpoownwv autwv. H ETAIPEIA &sv Ttoug
QVTUTPOOWTIEVEL Kal Sev gyyudrtal tn SLaBeouoTnTd Touc, Sev eAéyxel oUTe euBUVETAL yLO TO
TIEPLEXOUEVO, TNV MOALTIKI TIPOCTACLOG TWV MPOCWTILKWV deS0UéEVwY, TNV MOLOTNTA, 0pBoTNTA,
VOULUOTNTA, MANPOTNTA, EMLKOLPOTNTA Kol akpiBela Twv MANPodopLWV OUTE yLa TIG LOLOTNTEC
TWV MPOIOVIWV I UTINPECLWYV Ta oTtola mapatiBevtal PECW TWV AVWTEPW SLOSLIKTU KWV TOTIWV.
OL avVWTEPW TTAPATIOUTIEG - CUVEECOL UTIAPXOUV KOl £X0UV TOTIOBeTN Ol AMOKAELOTIKA yla TN

SleukdAuvon Twv eMIOKeMTWY/Xpnotwv tou https://support.cardlink.gr/support/discussions,

€V ol SLKTUOKOL TOTOL OTOUG OTOLOUG MAPATEUTOUV UTIOKELVTAL OTOUCG QVTILOTOLXOUG, TWV
SIKTUOKWVY aUTWV TOMWV, 6poug xprHone. H tomoB£tnon twv cuvdéouwv Sev amotelel evbelén
€yKpLONG 1 amoS0XN ¢ TOU MEPLEXOUEVOU TWV OVTIOTOLXWV SLKTUAKWVY TOTWV amo thv ETAIPEIA,

n omola 6ev dépel kapla euBUvN yla To meplexdPevo Toug, yia opalpata f Kok Asttoupyla
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TWV LOTOOEA bWV TwV Tpitwy, KABWE KAl yla OTOLASATIOTE TUXOV (NI 1 TPAUUATIONO TwV
XPNOTWV amo tnv Mpocfacn Kol Xprion Twv MOPEXOUEVWY HECW AUTWY TANPodopLwY, KaBwC

0 EMLOKENTNG/XPAOTNG EXEL TPOGROION OE QUTEG e Sk Tou gvBlvn.

4. ANHAIKOI

H wotooelida ameuBuvetal o Kowo evnAikwy (OMwe elval oL emevSUTEC KOl TA GTOMA TIOU
avalntouv TAnpodopie¢ oxetikd pe tnv ETAIPEIA). H ETAIPEIA 8ev OUYKEVIPWVEL OUTE

TIPOTIBETAL VO GUYKEVTPWOEL TTANPodOpLeg Ao 1 OXETLKA HE TtaLdLA.

5. YNOXPEQZEIZ XPHZTQN

5.1. H18l0tnTa ToU XprRoTn auThg TG LoTooeASag lval MPOCWTTLKN yla TOV XPHOTH KAl WG €K
TOUTOU eV TIPEMEL va TNV HOLPAleTAL PE KAolo GAAo dtopo. Eav €xel 6oBel dvopa xpriotn
Kat/n Kwdlkdg mpocPacng, o xpnotng cupdwvel otL Ba ta uldéel pe aoddAela Kol wg
andppnta Kot oupdwvel va: (i) evnuepwoel tv ETAIPEIA auéowg POALG Slamiotwoel
omotadnmnote un eéouclodotnuévn amokdAudn f Xprion TOU TMPOCWTILKOU TOU OVOMATOG
xpnotn kat/n tov kKwdikol mpocPaong kal (ii) eival umevBuvog (o xpotng) ylo omotadnmote

anwAeta f {nud tou Ba TPOKUMTEL Ao auTr T U e€ouatodotnuévn xprion f amokaAuvyn.

5.2. O xprotng sival umevBuvog va Slabetel 6Ao tov €€OMALOUO ToU amalteital yla thv
npooPacn otnV LOTOoEALSA KOl YLt OAEG TLG OXETIKEG XPEWOELG TPITWV HEPWV (Y. TNAEPWVIKEC

XPEWOELG KOL XPEWOELG TIOPOXOU UTNpecLwV Internet).

5.3. O xpnotngoupdwvel va xpnoluonolel TNV L.oTooeAida Lovo cUUPWVA LE TOUG TTAPOVTEG
0poUC. ZTNV Mepintwaon mou n pn e€ouclobotnpévn XpHon autou Tng LotooeAidag and tnv
TIAEUPA TOU XPNOTN €XEL WG amoTEAECUO TN {Nuict OmMOLOUSATIOTE ATOMOU TO OTolo OTNn
ouveéxela eyeipel afiwaon evavtiov tng ETAIPEIAZ, cupdwvel 0TL Oa anolnulwaoet tnv ETAIPEIA

ylo OAeg Tig anwAeleg Kot/ NULEG Ttou Ba TPOKUTITOUV Ao pia TETola afiwan.
5.4. O Xpnotng autng tng LotooeAidag avalapBavet:

5.4.1 va pnv evepyel, Katd tn xprnon tng LotooeAibog, ev yVWOEL TOU fj aKOUGLwG, avtiBeta og

OTIOLECSHTIOTE VOULKEG 1) PUBULOTLKEG QTOLTIOELG OTIOLAOdATIOTE apoOSLag apynG.

5.4.2 vo pnv XPNOLUOTIO)OEL TNV LOTOOEASa yla va mpofel oe pn £€0UCLOSOTNUEVEG

npoonabeleg va mpocfaong Twv cuotnuatwy tnG ETAIPEIAZ i} Twv SIKTUWV TPITWVY HEPWV.

5.4.3 vo PNV XpnoLUOTIOLEL TNV LoTooeASa yla va SLe€AyeL sXEPNUOTIK Spaotnpldtnta n

GM\eg SpacTnPLOTNTEG 1 va CUUPBANEL 0€ SpOOTNPLOTNTES TIOU ATAYOPEVUOVTAL EK TOU VOUOU.
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5.4.4 va pnv XpnOLIOTOLEL TNV LoTooEASA yla TN PeTAdoon omoloudnmote UALKOU Tou €ival
Suodnulotikng, TPooPANTIKAG A anelAnTikn¢ duong f To omoio mapaflalel Ta SikolwpaTo
TPTWV HEPWV, N YO TO OKOTIO TNG MPOKANONG SLoTApaéng mapevoxAnong, n TEPLTTAG
avnouxilog os omolodAmoTte TPIto HEPOG, N VO AIMOCTEANETE UNVUOTA TO omola yvwpilel otL

elval Peudn 1 va KAveL xprion t¢ LOTooEALSAG YL TETOLOUG OKOTIOUG

5.4.5 va evnuepwvel dueca tnv ETAIPEIA oxetkd pe omoladnmote aflwon n evépysLa
omolacdnmote dGUONC EVOVIIOV TOU yLO. OTIOLASHTIOTE XPON TNG LOTOOEALSAG Kal, KOTOTILY
artipatog t¢ ETAIPEIAZ, va SLOKOTTEL GUECO OTIOLASHTIOTE EVEPYELD TIOU £lval mapAvoun

ka/f mapaBLalel Toug mapovTeg 6PoUC, Kal

5.4.6 va evnuepwvel apeca tnv ETAIPEIA oXeTikd pe omoleodnote oAAQYEG TIOU EMNPEA{OUY
Ta otolxela NG eyypadng tou. Eival umoxpéwor tou va Staodahilel OtL Ta otolyela tng

gyypadng Tou dlatnpouvtal EVNUEPWHEVA.

5.5. H ETAIPEIA &gv €xeL yeVIKN UTIOXPEWGON EAEYXOU TwV MANPOPOPLWV TTIOU AVAPTWVTAL OTNV
napoloa LOTooEAda, OUTE VYevikr UTIOXpEwaon Opacthiplag avaltnong Yeyovotwv N
TEPLOTACEWY TIoU deixvouv Twg AapPdavel xwpa mapdvoun Spactnplotnta. e kabe
niepimtwon, n ETAIPEIA enipuldooetol Tou SIKOLWUATOG TNE VO ArmocUPEL avd Ao GTLYUN
armd TNV LotooeAiba OMOLOUSATIOTE MEPLEXOUEVOU QVOPTWHEVOU Omd XPrOTEG N TpiToug TO
omolo katd tnv kpion tng mapaflalel kab’ olovénmoTE TPOMO TOUG TAPOVIEG OPOoUG Kal/n

omotadnmnote diataén tng Loxvouaoag vopobeoiag.

6. METAOOPEZ AOMzZMIKOY

H xpnon tou MAoylopikol Tmou doptwvetal («download») amd autiv tnv LotooeAida
EVOTTOKELTOL QTMOKAELOTIKA 0TNV Kpion Kat afloAdynon twv mbavwy KwdUvwV amo tov XproTtn,
o omoiog Ba mpénel va Staodpaiicel OtL TNpoUVIAL OL 6pol, TPOUTMOBETELG KAl ONUELWOELS
adelag xpriong tou Aoylopikol mou dpoptwvel («download») amd autr tnv wotooeliba otov
TIPOOWTILKO TOU UTIOAOYLOTH, KABWwG KAl OTL TO W¢ Avw AOYLOULIKO £lval cupPotd He Tov

uTtoAoyLoTh Kal Sev TePLEXEL LOUC.

7. AANATEZ ZTHN IZTOZEAIAA

H ETAIPEIA eniduldooetal Tou Sikalwpatog va aAAGEEL 1 va armooUpeL OToLoSNTIoTE HEPOG N
OAOKANPN TNV OoToceAiba omoladnToTeE OTWyU XWwPLg Tponyoluevn ewdomoinon.
Onolecdnmote alay£g Ba toxUoouvarmo tny emduevn ¢opa mou o xpriotng Ba emokedOel tnv
Lotooelida. OL XpAoTeg auTh¢ TNG LotooeAibag dev Sikalouvtol omolacdnimote anolnuiwong

yla nuia mou pmopel va mpokUPel amo tnv EMNAeWPn LKAVOTNTOC XPRong tng LotooeAidag,
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KaBw¢ Kal amod Tuxov obaApata, SLAKOTEC, eAATTWHATA ) KABUOTEPNOELG 0TN AslToUpyia TG

Lotooelidag n otn StaBifacn péow autrg mAnpodoplkwy oto Stadiktuo.
8. EMIKOINQNIA ME THN ETAIPEIA

'OAeg OL EpWTAOELG TWV XPNOTWV Ba TIPEMEL VA ANOOTEANOVTAL LECW NAEKTPOVIKOU UNVUUATOG

(e-mail) otnv akdAouBn nAektpoviky StevBuvon: info@cardlink.gr

Eviote, umopel va kowvomolouvtal péocw e-mail | taxudpopeio, mAnpodopleg OXETIKA LE TA TLG
umnpeoieg tng ETAIPEIAZ, Twv Buyatplkwyv TN KoL TwWV CUVEPYATWV TNG (Y. EVNLEPWOELG
OXETIKA HE TIG veOTEPEC €lBOELg). Edv o xpriotng Sev embupei va Aappavel tétolou sidoug
TmAnpodopiec pmopel va emAEEEL va NV TG AaUPBAVEL, EVNUEPWVOVTAG OTIOLAOATIOTE OTLYUN

pHéow e-mail otnv akdAouBn StevBuvaon nAektpovikoU tayxubpopeiou: info@cardlink.gr

9. TENIKA

EGv omoloodnmote ek Twv Mapandvw opwv nBeke Bewpnbel wg un edbapudolpog, dev Ba

ETNPEACEL TNV EYKUPOTNTA KL TN SuvatotnTa Ppappoyng Twv UTIOAOLTTWY OpwV.

OL mapoVTEG OPOL AVILMIPOOWTEVOUV TN GUVOALKA oUUdwVia HeTafl Tou KABE XprioTn Kal TG
ETAIPEIAZ kat SlEmel TV MpoOcPacn Kal TNV XpRon tng LoTooeAidag amo tnv MAEUpA Twv
xpnotwv. OL Mapovteg Opol UTEPLOXUOUV KABe GAANG ypamth¢ cupdwviag petafd tou Kabe

xpnotn kat tn¢ ETAIPEIAY og oxéon UE TN Xpnon QUTAG TG LotooeAidag.

OL MopovTeG Opol SLEmovTal amd Kol EpUNVEVOVIAL CUUPWVA UE TNV KELMEVN €AANVIKA Kol
KOLWVOTIK VopoBeoia Kal amoKAELOTIKA apuodia ywa Tnv enihucn onolacdnnote Sladopdg

opiovral Ta SlkaoTthipla Twv ABnvwv.



