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A. Avtikeipevo Opwv

OLTIOPOVTEG OPOL SLETIOUV TNV TPOUNBELA KL Xpr1ON TEPUATLKOU €EOMALOMOU KOTAAANAOU
yla tnv mpaypatomoinon ouvaAlaywv He kdpteg (ede€ng o «EEomMALOMOG») Tou
SlatiBetal mpog ayopd N evolkiaon amd TNV eTalpElol HE TNV EMwvuuia
«Movonpoownn Avwvupn Etapia Awaxepicew¢ kot  Asttoupyiag  Aktiwv
HAektpovikwv ZuvaAlaywv KAPNTAINK» kot tov Stakpttiko titho « KAPNTAINK M.A.E»
e €6pa to Néo Wuyxiko, Attikng, 060¢ Aewd. Meooyeiwv 253-255 & Priya Qepaiou
44-46, 154 51, pe A.O0.M. 999265069 kot KEQOAE Attikig (ede€ng «Cardlink») oe
emelpnoels (edefng n «Emxeipnon» n ot «EmixelpnosLg» r «Eceig»), oL omoieg d€xovral
KApTeC ekdOoewC Tpamelwy rj aAAou €kdOTN 1 AAAQ HECA NAEKTPOVIKWVY TMANPWHWV WG
HETA TIANPWHNAC TWV CUVOAAQYWV TIOU SLEVEPYOUV LLE TIEAATEG TOUG (KATOXOUG KAPTWV).

H Emxeipnon mou €xel oAokAnpwoel emtuXwe tnv dtadikacia eyypadng ota cuoThuata
¢ Cardlink kot umtoBaAAet évtumo napayyeAiag otnv Cardlink 1 oe e€ouvclodotnuévo
OUVEPYATN TNG HE OTOLOSATIOTE AMOSEKTO HECO N/Kal SLASIKTUAKA HECW TOU LOTOTOMOU
(website) www.cardlink.gr, 8o tng umoBoAng tng mapayyeAiog SnAwvel OTL £XeL
OVOYVWOEL, KATAVONOEL, KABwC Kal OTL arnodExXeTal AVENIPUAAKTA TOUC MOPOVTEG OPOUG,
Xwplc kapia e€aipeon, oto dvopa Kat yla Aoyoplacuod tng Emyxeipnonc. Eav dev cupdwvel
LLE TOUG OPOUG QUTOUG, odeilel va améxel amod tnv umoBoAn mapayyeAiag Kal and Kabe
ouvaliayn e tnv Cardlink. H umtoBoAn tng mapayyeAiog npog tnv Cardlink e€opotwvetatl
HE TNV avernipUAaKTn arnodoxn Twv MapovVIwV 0pwv Kot Tn cuvadn Z0pBaong HETalL TG
Emyeipnong kot tng Cardlink.

B. Ayopa E§omAlopov
1. Ayopad E€omAiopoU amo tnv Cardlink

1.1 H Cardlink mapéxelt tn Sduvatotnta otnv Emeipnon va ayopdoet EEomAlopd
olUpdwvaA HE TNV EUMOPLKN/OLKOVOULKN Tipoodopd Tou Tipoteivel l8kwe n Cardlink n
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Tpitog €€0UOLOSOTNUEVOG CUVEPYATNG TNG 0TV EMixelpnon Katd tn otyun tng évapéng
TNG CUVEPYAOLOG TWV LEPWV, UTIO TNV TIPpoUnoBeon OTL To €vtumo mapayyeAiag umeBAnOn
anod tnv Enyeipnon mANpwG cUUMANPWHEVO O O T ATIOULTOUMEVA KEVA Ttedia Kal N
napayyeAia €ywve amodektr amnod tnv Cardlink, 6tL o E€omAlopdg eival StabBéaipuog kat otL
TO OXETLKO TLHOAGYL0 e€0PANONKe OAoOYEPWC.

1.2 H Cardlink ameuBuvetal amokAELOTIKA og EmiXEPAOEL yla TNV €§UMNPETNON TNG
EMAYYEAUQATIKAG TOUG SpacTnpLOTNTAG, 0TO MAALOLO TG omolag emBupouy va €xovtat
TANPWHUEG ME KAPTEC 1N HME AANQ HECA NAEKTPOVIKWY TANpwUwWv. Q¢ €k TOoUTOU,
QIayopEVETAL PNTWG N HeTAMwANON Tou E€omAlopoU kat n petafifaon tng kuplotntag N
N MopoXweNnon TNG XPNoNnG o€ TPILTOUC, HE 1 AVEU aVTAAAAYMOTOG, XWPLG TN pntn
ouvaiveon tng Cardlink.

1.3 O EfomAlopdg mou mapéxel n Cardlink oto mAaiolo twv Tapdvtwv Opwv eival
TILOTOTIOLNUEVOG ME PBAON TIG UTIOXPEWTLKEG 08NYIEG KAl KAVOVIOUOUG TWV EAANVLKWV
apxwv (Tpanela tng EAAAS0C) kKaBwe Kal Twv SleBvwy XpNUATOTOTWTIKWY 0PYOVICUWY
(evéeiktikwg VISA/ MasterCard/Amex/ China Union Pay) kat PCI-DSS).

1.4 H Emeipnon avayvwpilel anod Twpa wg LOXUPES Kol ampooBANTES TLG KATOXWPNOELG
mou Ba yivouv péow Ttou EEOMALOMOU KOl TIOPALTELTOL PNTWE TOU SIKALWUATOC VA TLG
audloBntiosl ) va Intiost anolnuiwon ano tv Cardlink.

1.5 Emwonuaivetal pntw¢ ott n Cardlink dev elvatl motwtikd (Spupa olte (Spupa
TMANPWHWY KOl, WG €K TOUTOU, Oev elval umevBuvn yla TNV KATAPTION oUMPBAcEWV
amob0xN ¢ LECWV NAEKTPOVIKWY TANPWHWV (acquiring) HeTatl Twv EMXElpriOewV Kal TwV
ouvepyalopevwy Tpamelwy Kot AOUwV WpUUATWY MANPWHWY, TNV ETIAOYH TWV OMolwv
KAveL n Emeipnon, oute p€pel euBUVN yLa TNV EKTEAECT TWV UTIOXPEWOCEWV TN Tpamelog
KOl TWV AOLITWV LOPUUATWY MANPWHWV £vavTl TNG Emixelpnong oxeTika Ye TIG CUPBAOELC
acquiring n tnv TWOAOYLOKN TOALITIK TNG Tpamelag KAl Twv AOUWwV LOpUUATWV
TANpwHwV. MNa onolwadnmote anopia mou adopd TNV KATAPTLON 1 EKTEAEON TNG cLUPBACNC
amob0xXNC HECWV NAEKTPOVIKWV TANPWHWY, OO0G TOPAKOAOUUE VO ETUKOWVWVNAOETE
anevuBelog pe Tnv apuodia Tpamnela f o dpupa MANPWHUAG, LE Ta omola cuvepyAaleoTe.

2. NapayyeAieg

2.1 Na v unoBoAn €ykupng mapayyehiog E€omAlopol otnv Cardlink, ot Emielprioeig
TPEMEL va €xouv ouvael pe pla R meploootepeg Tpameleg R WOpLuHATA TANPWHUWV
ocUuBaon amodoxng cuvallaywv PE KAPTEC (ATOL EVOELKTIKA TILOTWTIKEG, XPEWOTIKEG,
TIPOTIANPWHEVEG I} AAAEC KAPTEC), oL oTtoleg dEpouv To onpa Visa, MasterCard, American
Express, Diners, China Union Pay j evbexouévwg €tepo onpa oto péAov kat edpapuolouvv
TOUG KAVOVEG TWV QVTIOTOL{WV CUCTNUATWY TIANpwHwY (evdelktikwg Visa, MasterCard,
American Express, Diners, China Union Pay).

2.2 H Emyelpnon umopel va emiAé€el va ayopdoel EEomAlopd ocUpdwva PE TNV



cardlink

aWorldlinebrand

TWMOAOYLAKI TIOALTIKY KOL TG E€UTOPLKEG/OLKOVOULKEG Tipoodopég tng Cardlink mou
LoxUOUV KATA TO XPOVO Evapeng TNG CUVEPYOOLOC TWV LUEPWV.

2.3 OL mapayyelieg Oa AapBdavovtat: a) HEow SLadIKTUOU UE TN CUUMANPWON OXETIKAG
dopuag mapayyeAiog mou umadapxel otn StevBuvon www.cardlink.gr, A/kat B) péow
tNAedpwvikng mapayyeAiag mou Aappavetal ano e€ovclodotnuévo cuvepyaTn Hag, f/Kot
V) L€ow Tpitou e€ouatodotnuévou ekmpoowrou tng Cardlink. H mapayyeAia Bswpeital
AndBeioa ano tnv Cardlink, adou AdPete oxetiko emiBefalwtikd e-mail otn dnAwbBeioca
NAEKTPOVIK oag SlevBuvon emikolvwviag, to omolo Ba mepAapBavel Ta otolxeia g
napayyeAiag mou umoBaiate (to «EmBefaiwtikd e-mail tng MNapayyeAiog») | pe omolov
aA\ov Tpomo evnuépwong Kpivel mpoodopo n Cardlink cUpudwva pe TNV  €KAOTOTE
Swadkaola mwAnong. Ka®’ oAn tn Sudpkela tng emefepyaoiag Kol €KTEAEONG TNG
napayyeAiag oag, Ba AauPAveTE OXETIKA, OQUTOUOTOTOLNUEVO 1) M, EVNUEPWTLKA
unvupoata ano tnv Cardlink yia tv e€€ALEN ¢ mapayyeAiag oag.

2.4 Me tnv ohokAnpwon tng Stadikaciag mapayyeAiog kal TNV amodoxn Twv mapovIwy
opwv, n Emyxelpnon Ba emiAé€el tov emBuuntd TPOMO TMANPWHAG, NTOL HE KAPTA
TIANPWHWV, HE KOTABEON o€ TPATIEYKO AOYAPLACHO I LE GAAOV TUXOV TIPOTELVOEVO TPOTIO
TANPWHAG.

2.5 Mpwv tnv unoBoAn tng mapayyeAiog, ot Emxelproelg SnAwvouv otL yvwpilouv Kat
amobEyovtal OtL:

i.  Zuc avaypadoueveg TIEG Tou E€omAlopol bev meplhapPavetal o O.MN.A.

ii. Xt avaypadoueveg TLUEG Tou E€omAlopol dev meplhapPBavovtal ta €€oda
ammooToAn¢ Tou E¢omAlopou. Eav dev unmtdpyel emumA£ov xpéwaon ylo ta €€oda
ammooToAnG, autod Ba avadEpeTal 0To EVIUTIO TNG tapayyeAiag.

iii. Ot Tég Tou E€omAlopoU kot ot mapovteg Opol evdéxetal va aAlatouv ava
TAoa oTyun Katd tnv dlakpltikn euxépela tng Cardlink kal wg €k ToUTOU N
Eryelpnon avaAopBAvVEL TNV UTIOXPEWOH VOl ETILOKETITETAL AVA TAKTA XPOVLKA
Swaotipata tnv wtooeAiba tng Cardlink www.cardlink.gr ylwa tnv mAnpn
EVNUEPWON TNG.

2.6 Ye nepinmtwon NAeKTpovIkAG mapayyeAiog, n Cardlink Ba eykpivel tnv mapayyeAia
oG Kal Ba mpoxwpa o€ EKTEAECN AUTNC, LOVO KATOTLYV TNE arnodoxnG K LEPOUG COG TWV
TIAPOVIWV OpWV Kal TNG EMLTUXOUG OAoKANpwong tng dadikaciag mAnpwung, mou Ba
eBeBALWVETOL PE TNV OIMOCTOAN O £00G OXeTkoU e-mail (to «e-mail ‘Eykpiong tng
NapayyeAiag») amno tnv Cardlink.

2.7 OLEmelpnoeLc pmopouv va 81opOwaoouv r)/Katl va 0KUPWOooUV TNV IopayyeAiol Toug
o€ omolodnmote otddlo mpLv tnv mapaAafr tou E€omAlopol tTnAedwviKd, KAAwVTAC OTO
210 6303000 ) pe amootoAr e-mail otn dievBuvon support@cardlink.gr
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Kal otn ouvexeta n Cardlink Ba TIg evnuEPWVEL OXETIKA UE TIG SLOBEOLUES ETUAOYEG TTOU
Ba €xouv avaloya pe to otadlo eEEALENC TNC tapayyeAiag.

2.8 H Cardlink 6ev euBuvetal yia tuxov opaipata otnv avaypadn Twv XapaKTNPLOTIKWY
Tou E€omAlopou.

2.9 Ebkotepa, yla tig mapayyelieg E€omAiopol mou yivovtal nAEKTPOVIKA UECW TOU
e-shop tn¢ Cardlink otn &tevBuvon www.cardlink.gr, o E€omAlopog SlatiBetal cupdpwva
LE TLG ETUAOYEC EUIMOPLKNG S1AB0NG OMWE AUTEG TApouoLAlovTalL TNV AVw LOTooeALSA.

2.10 O1 81adopec mpoodopEg EEoMALOHOU LloxUoUV UEXPL EEQVTANCEWC TWV ATOBEUATWY
N YLOL CUYKEKPLUEVO XPOVLKO SLACTNUA aVAAOYQ UE TLG LOXUOUOEG EUTMOPLKEG/OLKOVOULKEG
npoodopeg tng Cardlink.

2.11 e nepinmtwon mou o EEomAlopdg mou mapayyéAetal dev eival dtabéolpog, n
Cardlink &tatnpel to Sikalwpa va pnv anodextel TNV mapayyeAio Kol GUVETTWG N CXETIKA
nwAnon Ba Bswpeital pun kataptiobeioa.

2.12 Ayopa E€omAiopou: H Cardlink petafiBalel tnv kuplotnta tou E€omAlopol pe tv
TAnpn €€6dAnaon Tou oXeTIKOU TLHoAoyiou.

3. Owovopulkol Opot
3.1 T tnv ayopa E€omAlopol epappolovral ol akOAOUBEC XPEWOELG:
i. E¢pamaf kataBoAn Tou TIHAMOTOC KOTA TNV ayopd tou E€omAopou.

ii. Xpéwon unootnpng E€omAlopol umoAoylwlopevn ava pnva, mpokataBAntéa os
OVA TOKTEG XPOVLIKEG TiEpLOdoUC (evOelKTIKA o €Trola Baocn) ouudwva Pe TV
EKAOTOTE gumoptkn oAtk tng Cardlink, pe e€aipeon twv d6owv mpoPAEnovtal
Katwtépw oto 3.3. H Cardlink pmopel katd tnv SLAKPLTIKA TNG EUXEPELA VA
TapAoxeL oTi¢ Emiyelpioelg tn Suvatotnta xprong tou E€omALlopou yla tov mpwTto
XPOVO Xwpi¢ kataBoAn unviaiog xpéwonc.

iii. Eav 8ev ekteleotel omoladAmote MPOKATOPANTEN TUNUATIKY TANPWHN TNG
XPEwaoNG urtootipLEng tou E€omALoiou yla ontolovénmote Adyo, n Cardlink pmopet
va dtakoel Tnv Asttoupyia tou E€omMALOHOU KaL TNV Tapoxr TUXOV MOPEMOUEVWV
UTINPECLWV TPOo¢ TNV Emxeipnon xwplg mpoetbomnoinon.

iv. e mepimtwon Avon¢ tng oupPaocng, ot mpokataPAnBeioeg xpewoelg Sev
avtloyilovtal, dev cuppnodilovral olte enioTpédovTal, EVW TUXOV 0deNOUEV

nood kadilotavral apEéow AnémpoBeopa Kal amattnTa.

3.2 EWbkotepa, yla tnv ayopd E€omAlopol amod tnv Emxeipnon péow tou e-shop tng
Cardlink oxvouv ta akoAouba:


http://www.cardlink.gr/

cardlink

aWorldlinebrand

i. H ayopd tou E€omAlopou eival duvartr €ite Pe Xprion XPEWOTLIKAC/TUOTWTIKAG
kaptag eite pe online mAnpwun péow tpamnelag (IRIS).

ii.  Aev elval duvatni n mpooapuoyn Hewwpévou OMA mpLv TV ayopd tou EEomAlopou.
Av n Emeipnon dwkatoutot petwpevo OMA, Ba pEmel LETA TNV OAOKARPWON Kat
TANPWUA TNG apayyeAiag tou EEomAlopou, va emikowvwvhoel pe tnv Cardlink &ua
NAEKTPOVIKAG aAAnAoypadiag oto support@cardlink.gr i tnAedwvika oto 210
6303000, yla va yivouv oL amapaitnTeg eVEPYELEG.

3.3 Me t AiRén kaBe mpomAnpwuévng meplodou umootnpleng E€omAlopou, avaioya Ue
Ta oupdwvnBévta, n Emxeipnon odpeilel xwplig mepattépw eldomoinon va KataBaAet Tig
TIPOKATAPANTEEC XPEWOELG TNE EMOUEVNC oploBeioag meplodou npog tnv Cardlink.

3.4 H Emuyeipnon pmnopet va kataBaiel Ti¢ xpewoelg mpog tnv Cardlink gite péow maylag
EVTOANG eite pe katabeon oe Aoyaplacuo nou diatnpet n Cardlink otig ouvepyalopeveg
Tpamnelec.

4. Nopadoon E€omAlopou

4.1 H Cardlink 6a katapfdaliel kaBe duvartr) mpoondbeila va amootéAAEL Tov EEomALlopnd
€VTOC U0 £wg MEVTE (2-5) epyacipwyv nUepwWV (NUEPEC AsuTépa €wC MapaoKeur)) amo tnv
eldonoinon tng Emxeipnong ota otolyeia enikowvwviag mov SnAwoe katd tnv umoBoAn
™G mapayyeAiag, Kal mapayyeAie¢ E€omALopoU Kal mapadooelg eKTEAOUVTAL LOVO EVTOC
EA\ASoc. H Cardlink 6ev euBuvetal yia omotadnnote kabuotépnon otnv mapdadoon Tou
E€omAlopou.

4.2 O E€omAlopog amooTtéAAETAL e courier YLe 0ONYIeEG EYKATAOTOONG TUTIWUEVEG OTO
KOUTL Tou E€0TALOMOU Kal mapExeTaL cuyxpovwe n Suvatotnta tnAePwVLIKAG UTTOOTHPLENG
™G Emuxelpnong oOXeTKA WE TNV €yKatdotacn tou EfomAlopou. Ze meplmtwon Tmou
emBupeite eniokePn TEXVIKOU Yl TNV €yKATAOTOON, UMopeite va ameuBbuvBeite otnv
Cardlink kot n Cardlink Ba coG evnUEPWOEL yla TNV XPEWON TNG EMLTOTLAG ETOKEYNG
TEXVIKOU KOl TOV TPOTO KATABOAAG QUTAG.

4.3 H Cardlink 6gv pépel kapia eubUvn yla kataotpodn 1 anwAela Tou E¢omAlopol petd
v napadoon autoL otnv Enxeipnon.

5. Eyyunon-Zuvtripnon E€omAopol

H Eyyunon mou mapéxetal yia tov EEOmMALoO LoxUEeL amag Kal yla €va £T0¢, EKTOG €AV £XEL
oupdwvnBel Stadopetika Kata TNV mapayyeAia tou E€omAlopou. Katd to Siaotnua tg
gyyunong N mépav Tou SLOOTAHATOC auTtoy, epocov adevog €xel yivel opBr xprion tou
E€omAlopol kal adetépou eldika €xel oupdwvnBel n ouvtipnon tou E€omAlopou, Ba
toxvouv Ta €ENG:

5.1 Ou Emuyepnoelg odeilouv va evnuepwvouv tnv Cardlink yia omtowadrmote BAGPN A
SuoAetoupyian tou E€omAlopol. Ou PBAaBec Ba  avayyéAdovtat otnv  Cardlink
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Aedwvikwe oto 210 6303000 Acutépa £wg ZaBPBato kal Katd T wpeg oo 08:00 £wg
22:00 («avayyeAia BAaBwv»).

5.2 Evtog ebAoyou xpoévou amo tnv avadopd BAABNS A and dAAn oxetikn eldomnoinon, n
Cardlink Ba mpoPaivel oe epyacieg ouvtnpnoews f /KoL EMLOKEVNG Tou E€omAlopou. H
avtikatdaotaon tou E€omAlopol Suvatal va yivel evtog tou SlaoTipatog oxUog TG
Eyyunong kat oto mAaiolo tng opOn¢ xpriong tou.

5.3 Ol epyaoieg oUVTNPAOEWC, ETLOKEUNG N KL AVTLKATAOTACEWG Tou E€omAlopol Ba
Slevepyouvtal pe Toug akOAouBoug TpOmouG, KaTd tn dlakpLtikn euxépeta tng Cardlink:

1. Me tnAedwVviKn EMKOWVWVIO HE TO TUNUA ThAEDWVIKN G uTtooTthpLEng (HELP DESK)
¢ Cardlink 1

2. E€ amootaosws, HECW OXETIKWV AELTOUPYLWY TOU Aoylopikou Cardlink n

3. Me grutonia eniokePn e€elSIKEUPEVOU TEXVLKOU, ylot TNV omoia evdExeTal va
unapéel mepaltépw xpewon tng Emeipnong av SwamiotwBel ot n BAABN
odeiletal o€ pun opON xprion tou E€omAlopou.

5.4 Ou Emyelpnoelg opeihouv va mopEXouv akwAutn TMPOcBacn oToug XWPOUG Omou
Bpioketal o E€omAlopndg oto mpoowrikd tng Cardlink kot otoug e181ka e€oualodotnuévoug
Qo AUTH TEXVIKOUG.

5.5 H Cardlink avaAapBavel tTnv umoxpéwaon va KAAUTTEL TIC SATMAVEG CUVTNPNOEWC,
ETILOKEUNG TOU EEOMALOMOU Kal ayopds TwV avaykaiwv aviaAAaKTIKwy. AT TIG SamAveg
OUTEG pNTA e€atpouvtal ol SATIAVEC yla Unatapieg, TPododoTIKA PEUUATOG KAl TIAOOTLKA
HEPN TOU TEPUATIKOU (ATOL TO KEAUPOC TEPUATIKOU), TO KOOTOC TwV omoiwv Ba Bapuvel
QTOKAELOTIKA TNV ETxeipnon.

5.6 e mepimtwon mou tuxov BAABn i ducAettoupyia odelletal oe KAk xpron Tou
E€omAlopol 1 oe tuxaia kataotpodn n Inuia tou EEomAlopou, OMwG apéAELd, KAKH,
OKATAAANAN N KN TPOCNKOUoO €V YEVEL Xpnon N HeTaxeiplon n amobrikeuon Ttou
E€omAlopoy, atuxnuoto, uvypaoia, akoat@AAnAec ouvOnkeg Kal yevikd PBAaBec mou
TIPOKUTITOUV OO ALTIEC yLa TIG omoieg dev euBuvetal n Cardlink, OAwG EVOEIKTIKWG, TwWV
KOVOVWV TOU KATWTEPW apBpou 6 yla tnv opbr xprion tou EEomAlopoy, TO KOOTOG
OTTOKATAOTAONG N} AVILKATAOTAONC aAUTWV Bapuvel tnv Emeipnon. e neplmtwon mou
StamiotwOel 6tL n BAABN odeiletal og pn opON xprion tou E€omAlopou, n Emxeipnon Ba
XPEWVETOL LE TO KOOTOC TNE MioKeY NG TOU TEXVLKOU, TO omoio Ba mAnpodopeital anod tnv
Cardlink mpokataBoALKd KATA T OTLyN Tou KaBoplopoU TG EMIOKEYNG TOU TEXVLKOU.

5.7 Ie mepimtwon mou o EEOMALOMOG €xeL TPAyHOTIKO eAATTWHA 1 eAAeimel

oupdwvnBeioa WbotnTa, N Emeipnon mou €xeL ayopdoesl tov EEomAlopo, mépav Twv
SIKALWUATWY TNC Avw Ttapaypddou €xeL To Sikaiwpa £ite pelwong Tou TIUAUATOG iTe
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emotpodng tou E€omAlopov otnv Cardlink.
6. Kavoveg yia tnv opbr xprion tou E€omAlopou

6.1 H opBn xprion tou E¢omAlopol kabopiletal amno i odnyieg xpriong (manual) mou tov
ouvodelouv. KaBe aAn evépyela f mapéuPaon eni tou EEomAlopou, ou v MPOKUTTEL
and pntr odnyila tou efeldikeupévou mpoowrikou tng Cardlink i e€ouvclodotnuévou
TEXVIKOU ouVEPYATN auTnc, Ba Bewpeital we un opOn xprion tou E€omAlopou.

6.2 OL Emxelprioelg umoxpeouvtal va Swabétouv otnv Cardlink tnAemikowwviakn
npooBacn cupBatr pe Tov TUTO Tou EEOMALOMOU Kal YEVIKA va SLEUKOAUVOUV pE KABe
tpomno tnv Cardlink mapéxovrag kabe amapaitntn mAnpodopia, UAKO Kal BorBela mpog
TO MPoowrko tng Cardlink.

6.3 Katomwv oxetkng €yypacdng yvwotomoinong mpo¢ tnv Cardlink emtpénetat n
HeTadopd tou evoUppatou EEOMALOMOU O XWPO €KTOC Tou OSNAwBEVTOG Katd Tnv
TapayyeAla TOMOU eykaTAOTAONG, UTO TNV TpolmoBeon oOtL o EfomAiopog Ba
XPNOLLOTIOLELTOL ATTOKAELOTIKA YLo TNV TPAYLATOTIOINGN CUVOAAAYWVY UE KAPTEG Kal UTIO
TO MAaiolo TwV OKOMWV TNG EMiXEipnong Kal Twv apovIiwyv Opwv.

6.4 OL Emuyelpnoslc odeilouv va Slatnpouv tov EEomAlopd oe KaAn kotaotaon
AapBdavovtag ta PETPA OWOTAG XPNONG KOl TIPOOTOOCILOC TIOU OTTOLTOUVTOL Yl TNV
Aewtoupyilo omolaodnmote NAEKTPOVIKNG ouoKeung. Omolodnmote kOoto¢ (umnpeoiag
A/Kkot avToANOKTLIKWY, HE e€aipeon 00wV pNTA avadEPovTal AVWTEPW OTNV Iopaypado
5.5) mpokuel mEpa amod tnv pucloAoyikn xprion tou EEomAlopol BapUvel amoKAELOTIKA
v Emxeipnon.

6.5 Amnayopeletal pntd kabe mapéupoon otov EEomAlopd f/kat tnv ocuvdeopoloyia
ouToU KaBwg KaL n Tuxov Kakn xprion tou E€omAlopol (evoelktikd, n mapeUPoAn EEvwy
OWHATWVY, N TomoBétnon n €kBeon tou E€omALlopoU o Xwpo podavwe akatAAAnAo Kat
BAamTiko Katd mapdfacn Twv odnywwv xproewg tng Cardlink).

6.6 AmoayopeUEeTOL N TOpAXWPENON XPong tou E€omAlopol o omolovdnmoTe TPito, Xwpig
v €yypadn cuvaiveon tng Cardlink.

6.7 Metnvayopd tou E€omAlopou, ol ETiXelpiOELg amOKTOUV HOVO EKELVO TO SIKALWHLOTOL
XPN\onNG Tou AoyloptlkoU tou EEomAlopoU Tou amaltouvial 0To MAAICLO TwV TTAPOVIWV
O0pwv. To Aoyloptkd tng Cardlink amoteAel TuRpa evog oAokAnpwpévou MAnpodopLkou
OUOTINHATOG, TO OTIOLO AV KEL KATA TIANPN KAl AMOKAELOTIKI Kuplotnta otnv Cardlink.

6.8 OL Emyelproelg odpeilouv va yvwaotomnolovv dapeoa otnv Cardlink:

i.  Tuxov anwAela, KAomn 1 SuoAeltoupyla Tou E€omAlopou,
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ii. omowadnmote petafoAr otnv voukn popdn, TNV ekmpoownnon, tTnv StevBuvon
NG €6p0OG TNG 1} TWV UTIOKOTOOTNLATWY 1 KATOLOTNLATWY AUTAG, Kal

iii. omowdAmote ouvowdn MeETAPOA TNG OWKOVOWUIKAG 1 TEPLOUCLOKAG TNG
Kataotaong mou prnopet va PAadeL ta oupdépovta tng Cardlink.

7. Aaiwpa Yrnavaywpnonc-KatayyeAia

7.1 KabBe Emxelpnon OSuvatal va emiotpéPel tov E€omAlopd otnv Cardlink evtog
Sekatecodpwy (14) nUEPOAOYLOKWV NUEPWV amd TNV TapoAafry TOU KoL va TNG
eruotpadel To Tipnua mou KatéPale, epoocov dev €xel mapaPlacbel n cuokevaoia Tou
E€omAlopol Kkal autdg elval o Aplotn Katdotoon. H umavoywpnon authy elvot
QVaLTIOAOYNTN Kol XWPLG Kapla emPdapuvon yla thv Emelpnon, mMANV Tou KOOTOUG
emotpodng tou e€omAopou. O mpog emotpodr EEomMALoUOG pénel va cuvodeleTal anod
TNV MPWTOTUTIN amodel€n N To TIHOAOYLO0 ayopds. H dnAwon umavaxwpnong ackeital
geyypadws n kat nAektpovika kat n Cardlink eival umoxpewpévn va amooteihel
ermuBePBaiwon tng mapaAafrg tng SnAwong umavaxwpnong LOALg n dnAwon nepléABeL oe
ekelvn. Ztnv SNAwaon umoavaxwpenong MPEMEL va TIEPLEXOVTAL N BoUANCN uTAVaAXWPENONG,
0 aplBuoG mapayyeAiog, o TOMOG Kal N nLepopnvia mapaAapnig tou EEomAlopou, ta mAnpen
otolxela tn¢g Emxeipnong, n nuepounvia amootoAng tng SnAwong umavaxwpnong. H
ETULOTPOGdI) TOU TIUAHATOC UIMOPEL val YIVEL UE TIioTwaon TPAmellkoU AoyapLlacioU Tou €XEL
yvwotonotnBei otnv Cardlink f; aneubelag oTNV MIOTWTLKI KAPTA TIOU XPNOLUomoL)0nke
KOTA TV TANPWHH TNG TtapayyeALaG.

7.2 e mepimtwon mopaBioong omoloubAMOoTE €K TwWV TAPOVIWV Opwv amd Tnv
Emueipnon n Stakomng tng oupPaong petaL tng Emyelpnong kat tng Tpamnelag 1 Tou
WSpupatog mMAnpwuwy, n Cardlink pmopel katd tn SlakpLTikn tng euXEPELa va SLAKOWEL TN
Aewtoupyia tou EEomAlopoU Kal TNV Mapoxr TUXOV TTAPETMOUEVWY UTINPECLWV TIPOC TNV
Eruxeipnon, oAlkwg | LEPLKWG, XWPLE tpoeLdomoinon.

7.3 Xt mepimtwon AUong tng ouvepyaoiag petafL tng Cardlink kot tng Emxeipnong ya
omolwodnmnote Aoyo, n Emixeipnon odeilel va emiotpePel evtog 6€ka (10) epyacipwy
nuepwv otnv Cardlink omolodnmote UAIKO MOV TNG APAOXEBNKE OXETIKA UE TNV XPHoN
E€omAlopov.

8. EuBuvn-Avwrtépa Bia

H Cardlink &gv pépel kapia amoAUTwg euBUVN oTNV MEPLTTWON TTOU &V EKMANPWOEL TLG
UTIOXPEWOELG TNG €lte Adyw PAAPNG Tou E€omAlopoU eite yia Adyoug rou dev odeilovtal
0€ UMOUTLOTNTA TNG OUMTEPAOUBOVOUEVWY TWV TEPLOTATIKWY avwtépag Plag.
MNepattépw, n Cardlink ev pépel kapia evBUVN yLa TIG KATAXWPHROELS TTou Ba yivouv HEow
Tou E€omAlopou kal omotadnimote oxetikn dladopd f Siéveln Ba emAveTal HeTAlL NG
Tpanelag kat tng Emyeipnonc.
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9. Mpoowrika AsSopéva-Eumioteutikotnta

9.1 H ouM\oyn kat eme€epyacia mpoowrikwy dedopévwy oto Aaiolo tng mpounOeLag
KOl Xprong TepUaTikoU EEOMALOMOU Yyl TNV MPAYUATONOLNON CUVAANAYWVY HUE KAPTEG,
OMWG TEPLYPADETAL OTOUG TAPOVTEG Opouc, SlEmetal amo tnv MoAwiky Mpootaociag
Mpoowrikwv Asdopévwy mou eival dtabéaiun oto https://cardlink.gr/gdpr/.

9.2 H Cardlink kat n Emuxeipnon 6eopelovtal va Tnpouv eXEUUOELX OXETIKA HE
OTIOLOOATIOTE EUTILOTEVUTLKA TIANpodopia Tou GAAOU HEPOUC TEPLEABEL E1C yVWON TOUG
AOyw TNG mapouoag oxEong.

10. KoworolnoeLg

Kowormouoelg eyypadwv Ba mpaypatomnolovvral, avrlotoixwg, otnv €6pa tn¢ Cardlink
Kal oTlg SteuBuvoelg ou oL Emuxelprioelg SnAwvouv oto £viumo mapayyeAiag. Toco n
Cardlink 600 kalL oL Emxelprioel odeilouv va yvwotomolwouv eyypddpws oTo
QVTLOUUPBaANOUEVO HEPOG omtoladnTote PeTaBoAr otig SleubUvoeLg TouG.

11.loxvVov Aikato-Awkatodooia

OLmapovteg 6pot Stémovtat amo to eAANVIKO Sikalo kot oroladnimote Stapopd avakuPel
omo ) o€ oxX€on KE autouc Ba emAUeTal anod ta dikaotripla tng ABrRvac.

. Evowiaon E§omAiopou and tnv Cardlink
1. Evowiaon E€omAlopoU amod tnv Cardlink

1.1 H Cardlink mapéxel t Sduvatotnta otnv Emixeipnon va evolkidosl EEomAlopo
ocUUdwWVA PE TNV EUTOPLKA/OLKOVOULKN TTpoodopa ou TipoTeivel eldikwe n Cardlink otnv
Emeipnon katd tn otyun g Evapéng tTnG CUVEPYOOLAG TWV LEPWV, UTIO TNV MpoUnoBeaon
OTLTO évTuTio apayyeAiag umePAnOn amnod tnv Enxelpnon MANPWS CUUMANPWUEVO OE OAa
TO anattovpeva Keva media kat n mapayyelia eywve anodekt and tnv Cardlink, 6tL o
E€omAlopog eivat SlaBEopog Kal OTL TO OXETIKO TLHOAOYLo €0bARONKe OAoOXEPWC.

1.2 Evowioon E€omAlopoU: H Cardlink avaAapBavel va napadwoel otnv Eneipnon tn
xprion tou E€omAlopoU yla to Stdotnua mou avadEépetal otnv napayyeAia. Katomv tng
Anénc g apxtkng cupdwvnBeioag meplddou picBwonc kL epooov n Emxeipnon cuvexilet
va TipokataBAAAEL T pLoBwpata yla TNV €NOUeVn UoBwWTIKN Tepiodo, n picbwon Ba
LOXVEL yloL AOPLOTO XPOVIKO SLACTNUA UE TOUC 8Lloucg 6pouc.

1.3 H Cardlink ameuBuvetal amokAEloTIKA o€ Emixelprioelg yia tv e€unmnpétnon tng
ETAYYEALATIKNC TOUG SpaotnplotnTag, oto mAaiolo tn¢ omoiag embupouv va déxovtal
TANPWHUEG HE KOAPTEC N ME AANO PECA NAEKTPOVIKWV TANPWUWV. Q¢ ek ToUTOU,
omayopeVETAL PNTWCE N MWANon tou E€omAlopou, n untekpiobwon ) n mapoaxwpenon tne
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XPNONG auToU o€ TPITouG, KE N AVEU aVTOAAAQYUHATOG, XWPLG TN pNntrh ouvaiveon tng
Cardlink.

1.4 O EfomAlopdg mou mapéxel n Cardlink oto mAaiolo twv Tapdvtwv oOpwv eival
TILOTOTIOLNUEVOG ME PBAON TIG UTIOXPEWTLKEG 08NYIEG KAl KAVOVIOUOUG TWV EAANVLKWV
apxwv (Tpanela g EAAAS0C) kaBwg Kal Twv SleBvwy XpNHUATOTOTWTIKWY 0PYOVICUWY
(evéeiktikwg VISA/ MasterCard/Amex/ China Union Pay) kat PCI-DSS).

1.5 H Emelpnon avayvwpilel anod Twpa wg LOXUPES Kol anpooBANTES TLG KATOXWPNOELG
mou Ba yivouv péow Ttou EEOMALOMOU KOl TIOPALTELTOL PNTWE TOU SIKALWUATOC VA TLG
apdlopntioel f va Intnoet anolnuiwon ano tnv Cardlink.

1.6 Emwonuaivetal pntw¢ ott n Cardlink dev eival motwtikd (Spupa olte (Spupa
TMANPWHWY Kal, WG €K TouTtou, Oev elval umelBuvn ylo TNV KATAPTIOoNn CUpPBAcEwWV
amob0xN ¢ LECWV NAEKTPOVIKWY TIANPWHWV (acquiring) HeETagL Twv EMLXELPriOEWV KAl TwV
ouvepyalopevwy Tpamelwy Kol AOUWVY WPUUATWY MANPWHWY, TNV ETIAOYH TWV OMoilwv
KAveL n Emxeipnon, oute p€pel euBUVN yLa TNV EKTEAEOT TWV UTIOXPEWOEWV TG Tpamelog
KOl TWV AOLTTWV LOPUUATWY MANPWHWV £VavTl TNG Emixelpnong oxeTika Ye TIG cUPBAOELC
acquiring n tnv TWoAoylokr TOAITIK TNG Tpdmelog KoL Twv AOUWV LOpUHATWV
TANpwHwv. MNa onolwadnmote amopia mou adopd TNV KATAPTLON 1 EKTEAECN TNG oUUPAONC
amob0xXNC HEOWV NAEKTPOVIKWV TANPWHWY, COG TOPAKOAOUUE VO ETUKOWVWVAOETE
anevuBeiog pe Tnv apuoddia Tpamnela f o dpupa MANPWHUAG, LE Ta omola cuvepyAleoTe.

2. NapayyeAieg

2.1 N v unoBoAn €ykupng mapayyehiog E€omAlopol otnv Cardlink, ot Emixelproelg
TIPEMEL va €xouv ouvalel pe pla [ meploootepeg Tpameleg R WOpLHATA TANPWHUWV
oUuPBaon amodoxng cuvallaywv PE KAPTEC (ATOL EVOELKTIKA TILOTWTIKECG, XPEWOTIKEG,
TIPOTIANPWHEVEG ] AAAEG KAPTEC), oL oTtoileg dEpouv Tto onpa Visa, MasterCard, American
Express, Diners, China Union Pay 1 evbexopévwg €tepo onpa oto péAAov kat edpapuolouvv
TOUG KAVOVEG TWV QVTIOTOL{WV CUCTNUATWY TIANpWHwY (evdelktikwg Visa, MasterCard,
American Express, Diners, China Union Pay).

2.2 H Emyeipnon umopel va emilé€el va pobwoel tov E€omAlopd ocludwva pe tnv
TLLOAOYLOKI) TIOALTLKNA KOLL TLG EUTTOPLKECG/OLKOVOULKES TipoodopéC tng Cardlink mou oyuouv
KQTA TO XpOVO Evapéng tTng ouvepyaciag TwV LEPWV.

2.3 OuL mapayyeiieg Oa Aappdavovtat: a) péow TNAEPWVIKAG TapayyeAiog mou
AapBavetalr amnd efouclodotnuevo ocuvepydtn pag, nA/kot B) péow  Tpitou
efovolodotnuévou eknpoowrnou tng Cardlink.

2.4 Me Vv ohokAnpwon tn¢ dtadikaoiag mapayyeAiag kat tnv anodoxr Twv mapoviwv

opwv, n Emyeipnon Ba emAé€el tov emBuuntd TPOMO MANPWHAG, NTOL HE KAPTA
TANPWHWY, UE KATABeon og TPATE(KO AOYAPLOOUO 1| UE AAAOV TUXOV TMPOTELVOUEVO
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TPOTO TANPWHUNG.

2.5 Mpwv tnv umoPoAn tng mapayyeAiog HicBwong, ot Emixelprioslg dnAwvouv oOTL
yvwpilouv kat amodéxovtal OTL:

i. 2T avaypadOueveg TIHEG pioBwongtou E€omAlopol dev neplappavetat o O.M.A.

ii. 2ZTIq avaypadopeveg TIHES LioBwong Tou E€omAlopou dev meplhapufavovtal ta €€oda
anootoAng tou E€omAlopol. Eav Sev umadpxel emutAéov xpewon yla ta €€oda
QTOOTOANG, AUTO Ba avapEPETAL OTO EVTUTIO TNG MApAyyEALQG.

iii. OL mapovteg Opol evééxetal va aANdafouv ava MAcO OTLYUR KOTA TNV SLaKPLTIKN
euxépela tng Cardlink kol wg ek touTou N Emixeipnon avalapBavel tTnv umoxpewaon
Va ETLOKEMTETAL VA TAKTA XPOVikA Staotipota tnv lotooeAida tng Cardlink
www.cardlink.gr yla tnv mAnpn evnuépwor) tg.

2.6 OLEmuelpnoeLg pmopouv va 8LopOwaoouv r)/Kal va 0KUPWOooUV TNV IopayyeAiol Toug
o€ omnolodnmote otadlo mpLv TNV mopaAafn tou E€omAopol TnAedwviKd, KAAWVTACG OTO
210 6303000 1} pe amootoAr e-mail otn tevBuvon support@cardlink.gr kal otn cuvéxela
n Cardlink Ba TIg evnueEPWVEL OXETIKA WE TIG SLaBEatpeg emAoyEG Tou Ba €xouv avaioya
He To otadlo e€EALENC TNG tapayyeAiag.

2.7 HCardlink 6gv euBuvetat yla Tuxov opaipata otnv avaypadn Twv XopaKTnpLoTIKWY
Tou E€omAlopou.

2.8 EWdkotepa, yla tic mapayyeAieg E€omAlopol mou yivovtal NAEKTPOVIKA HECW TOU
e-shop tng Cardlink otn &tevBuvon www.cardlink.gr, mapéxetat povov n duvatotnta
ayopadc tou E€omAlopou.

2.9 O éladopeg mpoodopég ya tn picbwon EEomAlopou oxUouv pEXPL eEAVTANCEWC
TWV OMOBEUATWY N YL CUYKEKPLUEVO XPOVIKO SLACTNUA avaAoyd HE TG LOXUOUOEG
EUMOPLKEG/OLKOVOULKEG TIpoodopEC TnG Cardlink.

3. Owovoputkol Opot
3.1 T tnv evolkiaon E€omAlopol edpapuolovral oL akOAOUBEC XPEWOELG:

i. MicBwpa E€omAlopou, Omwe avaypddeTal OTOo OXETIKO €viumo mapayyeAiag,
UTIOAOYL{OMEVO Qv HAVA, TIPOKATAPBANTEO O TOKTEC XPOVIKEC TEPLOSOUC
(evbéektika og etola Baon) cUUPWVA UE TNV EKAOTOTE EUNMOPLKN TIOALTLKA TNG
Cardlink.

ii. e meplmtwon mpowpn¢ Along ™G MicBwong mpPw TN CUMMARPWON NG
oupdwvnBeioag apxtkng (minimum) Stapkelag tng piocbwong tou E¢omAlopon, n
Erxelpnon odeilel va kataBaAel To cUvoAo Twv pLobwpdtwv otnv Cardlink ya
0Ao T0 cupdwvNBEV Xpovikd Staotnua TG Hiobwonc.


http://www.cardlink.gr/
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iii. Eav 6ev exteleotel omoiadnmote mpokataBAnTEéQ TUNUATIKY TANPWHUN Tou
puloBwpato¢ tou EfomAlopou yiwa omolovénmote Aoyo, n Cardlink pmopel va
Stokoel t Asttoupyia tou EEOMALOMOU KOl TNV TAPOXH TUXOV TIOPETIOUEVWV
UTINPECLWV TPO¢ TNV Emixeipnon xwplc mpoetdomnoinon.

iv. Xe mepimtwon Avong tng Z0uPaocng, ta mpokataPAnBévia pobBwuata Sev
avtloyilovtal, dev cupndilovral olte enloTpEdovTal, EVW TUXOV OPEINOUEVA
nood kaBilotavral apéow AnémpoBeopa Kal amattnTd.

3.2 Me tn AAén kdBe mpomAnpwuévng Tmeplodou picBwong avaloya pE T
ocupdwvnBévta, n Emxeipnon odeilel xwpic mepattépw eldomoinon va KaTtaBAaAeL TLg
TIPOKATOPANTEEG XPEWOELG TNG EMOUEVNG 0ploBeioag ULOBWTIKAG MEPLOSOU TPOG TNV
Cardlink mpog tnv Cardlink.

3.3 H Enuyeipnon pmnopet va kataBalel Ti¢ xpewoelg mpog tnv Cardlink gite péow maylag
EVTOANG eite pe kataBeon oe Aoyaplacuo nou diatnpet n Cardlink otig ouvepyalopeveg
Tpamnelec.

4. Nopadoon E€omAlopou

4.1 H Cardlink 6a katafdaiAel kaBe duvatn mpoomdBbela va amootéAAEL Tov EEomMALoUO
€VTOC SU0 £wg TévTe (2-5) epyaoipwy npepwv (NUEPEC AsuTtépa £we Mapaokeun) anod tnv
eldonoinon tng Emxeipnong ota otolxela emikowvwviag mou SHAwaoe Katd TV UTIOBOAN
¢ mapayyeAiag, kat moapayyehiec E€omAlopol kat mapaddooelg eKTeEAOUVTAL POVO EVTOG
EA\aSoc. H Cardlink 6ev euBuvetal yia onoladnmote kabuotépnon otnv mapadoon tou
E€omAlopou.

4.2 O E€omAlopog amooTtéAAETAL e courier YUe 0ONYIeEG EYKATAOTOONG TUTIWUEVEC OTO
KOUTL Tou E€0TALOMOU Kal mapExeTaL cuyxpovwe n duvatotnta tnAePwVLIKAG UTTOOTHPLENG
™G Emixelpnong oOXeTKA WE TNV €ykatdotacn tou EfomAlopou. Ze meplmtwon mou
emBupeite eniokePn TEXVIKOU Yl TNV €yKATAOTOON, UMopeite va ameuBbuvBeite otnv
Cardlink kot n Cardlink Ba coG evnUEPWOEL yla TNV XPEWON TNG EMLTOTLAG ETOKEYNG
TEXVIKOU KOl TOV TPOTIO KATaBOAAG QUTAG.

4.3 H Cardlink 6gv pépel kapia eubuvn yla kataotpodn 1 anwAela Tou EomAlopol petd
v napadoon autoL otnv Emxeipnon.

5. Eyyunon-Zuvtripnon E€omAopol

H Eyyunon mou mapéxetal yia tov EEOmMALopO oxUeL amag Kal yla €va £T0¢, EKTOG €AV £XEL
oupdwvnBel Stadopetika Kata TNV mapayyeAia tou E€omAlopou. Katd to Siaotnua g
gyyunong N mépav Tou SLaoTNUATOC auTtoUu, epocov adevog £xeL yivel opbr xprion tou
E€omAlopol kal adetépou eldika €xel oupdwvnBel n ouvtipnon tou E€omAlopou, Ba
toxvouv Ta €ENG:

5.1 Ou Emelprioelg odeilouv va evnuepwvouv tnv Cardlink yia omotadnnote BAGBN A
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SuoAettoupyia tou E¢omAtopou. Ot BAaBeg Ba avayyEAdovtat otnv Cardlink tnAedpwvikwg
oto 210 6303000 Aeutépa €wg ZaPPato kat Katd TG wpeg and 08:00 £wg 22:00
(«avayyeAia BAaBwv»).

5.2 Evtog eUAoyou Xpovou amo tnv avadopd BAABNGS 1 and aAAn oxetikn eldonoinon, n
Cardlink Ba mpoBaivel og epyacieg ouvVTNPOEWC, EMIOKEUNG /KO OVTIKOTOOTACEWS TOU
E€omAlopoU oTo MAaioLo TWV UTTIOXPEWOEWYV TIoU avaAappavel cupdwva He To €i60¢ Tou
E€omAlopou.

5.3 OL gpy0oieC OUVTNPNOEWG, EMLOKEUNG | KOl AVILKOTAOTACEWG Tou E¢omAlopol Ba
Slevepyouvtal Le TOuG akOAouBoug TPOMoUG, Katd Tn Stakpltikn evxépeta tng Cardlink:

i.  MetnAedwvikn emikovwvia pHe To TUApa TNAePwViKAG uTtootripténg (HELP DESK)
¢ Cardlink 1

i. E€ amootdoewc, HEOW OXETIKWV AELTOUPYLWV TOU Aoylopikou Cardlink n

iii.  Me emuromna eniokePn eEELEIKEVUEVOU TEXVIKOU, Lo TNV OTola EVOEXETAL VA
umapéeL mepaltépw xpewan tn¢ Emyeipnong av StamiotwBel 6tL n BAAPN
odeiletal og pun opON xprion tou E€omAlopou.

5.4 O Enyelpnoelg opeilouv va mapEXouv akwAutn mpodoBaon oToug XWPOoug OTMou
Bpioketal o EEomAlopdg oto mpoowriko tng Cardlink kat otoug eldikd e€ouclodotnuévoug
OO AUTH TEXVIKOUC.

5.5 H Cardlink avaAapBadvel tnv umoxpéwon va KAAUTTEL TIG SATMAVEC CUVTNPAOEWC,
ETILOKEUNG TOU EEOMALOMOU KOl ayOopAs TWV avayKalwv aviaAAaKTIKWY. ATO TIG SATAVEC
QUTEG pNTA e€atpouvtal ol Samaveg yla pnatapieg, TpododoTikd pEUUATOC Kal TTAAOTLKA
HEPN TOU TEPUATIKOU (ATOL TO KEAUPOC TEPUATIKOU), TO KOOTOG TwV onmoilwv Ba Bapuvel
QTMOKAELOTIKA TNV Emxeipnon.

5.6 e mepimtwon mou tuxov BAABn 1 duoAettoupyia odeiletal oe kaki xprion tou
E€omAlopol 11 oe tuxaia kataotpodn 1 nuia tou EEomAlopou, OMwG QpEAELR, KAKN,
OKATAAANAN 1 KN Tipoonkoucoa €V YEVEL Xpnon N UETOoxelplon i amoBrikeuon Ttou
E€omAlopol, atuxiuata, uvypaoia, akatdAAnAeg ouvOnkeg Kal yevika PAAaBeg mou
TIPOKUTITOUV amo altieg yla Tig onoieg v euBuvetal n Cardlink, OAwG eVOELIKTIKWG, TWV
KAVOVWV TOU KOTWTEPW ApBpou 6 yla tnv opbn xprion tou E€omAlopol, to KOOTOG
QITOKATACTACNG ] AVILKATAOTACNG UTWV Bapuvel Tnv Emiyeipnon. Ze mepimtwon mou
StamiotwBel 6tL n BAABN odeiletal oe pun opbN xprion tou E€omAlopov, n Emxeipnon Ba
XPEWVETAL UE TO KOOTOG TNG emiokeng Tou TEXVIKOU, TO omoio Ba mAnpodopeital kat’
ektipnon amno tnv Cardlink mpokataBoALKd KATA TN TV TOu KaBopLopoU tng entiokeng
TOU TEXVLKOU.
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6. Kavoveg yla tnv opBr) xprion tou E€omAlopou

6.1 H opBn xprion tou E€omAlopou kabopiletal amo g odnyieg xpriong (manual) mou tov
ouvobeuouv. KaBe al\n evépyela 1 mapepPacn emnt tou EEOMALOLOU, TTOU SEV TTPOKUTITEL
and pntr odnyla tou e€eldikeupévou mpoowriikou tng Cardlink 1 e€ouclodotnuévou
TEXVLKOU OUVEPYATN auTnc, Ba Bewpeital wg pn opbn xprion tou EEomAlopou.

6.2 OL Emxelprioelg umoxpeouvtal va Swabétouv otnv Cardlink tnAemikowwviakn
npooBacn cupBatr Pe Tov TUTO Tou EEOMALOMOU Kal YEVIKA va SLEUKOAUVOUV pE KABe
tpomo tnv Cardlink mapéxovtag kabe amapaitntn mAnpodopia, UAIKO Kal BorBela mpog
TO Mpoowrko tng Cardlink.

6.3 Katomwv oxetkng €yypacdng yvwotomoinong mpo¢ tnv Cardlink emtpénetal n
HeTadopd tou evoUppatou EEOMALOMOU O XWPO €KTOC Tou OSNAwWBEVTOG Katd TNV
TapoyyeAla TOMOU €ykOTAOTAONG, UTMO TNV TpolmoBeon oOtL o EfomAiopog Ba
XPNOLLOTIOLELTOL ATTOKAELOTIKA YLot TNV TPAYLATOTIOINGN CUVOAAQYWVY LE KAPTEG Kal UTIO
TO MAaiolo TwV OKOMWV TNG EMiXeipnong Kal Twv MapovIiwy Opwv.

6.4 OL Emyelpnoelg odeilouv va Slatnpouv tov EEomAlopd oe koA Kotdotaon
AauBavovtag ta HETPA OWOTAG XPNONG KOl TMPOOTACLOC TOU ormaltouvTal yla Tnv
Aettoupyla omolacdnmote NAEKTPOVIKAG CUOKEUNG. Omolodnmote KOOToG (umnpeoiag
/Kot avTaAAOKTLIKWY, HE e€aipean 60wV pNTA avadEPOVTaL AVWTEPW OTNV mapaypado
5.5) mpokUeL mépa amnod Tnv GpuacloAoyLkr xprion Tou EEoMALoUOU BapUVeL ATTOKAELOTIKA
v Enxeipnon.

6.5 Amnayopeletal pntd kabe mapéppaocn otov E€omAlopd n/kat tnv cuvdeopoloyia
oUToU KaBwE KaL n Tuxov Kakr xprnon tou E€omAlopol (evOelktikd, n mapepuBoAn EEvwy
OWHATWVY, N TomoBétnon f €kBeon tou E€omALlopoU o Xwpo Podavwe akATAAANAO Kot
BAamTikO Katd mapdfacn Twv odnywwv xproewc tng Cardlink).

6.6 H Emuyeipnon unoxpeoutat va nipofaivel kad’ 0An tn dtapkela tng picbwong o opOn
Kol ETILUEAR Xprion Tou E€omALlopoU, TnpwvTag TIC 08NYLEC XPr1ONG TOU KATOLOKEUAOTH TTOU
neptAappavovtal otn cuokevaoia.

6.7 Me tnv evoliaon tou E€omAlopol, ol EMXElPAOELl QMOKTOUV HOVO €Kelva Ta
Sikalwpata xpriong Tou AoyLlopLkoU Tou E€omAlopol mou amattolvial oTo MAAICLO TWV
TAPOVIWV Opwv. To Aoylwouikd tn¢ Cardlink amoteAel TuRUa €vog OAOKANPpWUEVOU
TANPOdOPIKOU CUCTAMATOC, TO OTOLO0 QVAKEL KOTA TARPN KOl OTTOKAELOTIK KUPLOTNTA
otnv Cardlink.

6.8 OL Emyelpnioslc odpeilouvv va yvwaotomnololv apeoca otnv Cardlink:

i.  Tuxov anwAela, kKAomn 1 SuoAeltoupyla Tou E€omAlopou,

ii. omowadnmote petafoAn otnv voulki popdn, TNV ekmpocwnnon, thv dievBbuvon
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NG £€6p0aG TNG N TWV UTIOKATAOTNMATWY 1 KATACTNUATWY QUTAG, Kal

iii. omowdnmote ouowdn METAPOAR TNG OWKOVOUIKAG 1 TIEPLOUCLOKAG TNG
Kataotaong mou pnopet va BAaeL ta cupdépovta tng Cardlink.

7. Aaiwpa Yrnavaxwpnonc-KatayyeAiag

7.1 KabBe Emeipnon OSuvatal va emiotpéPpel tov E€omAlopd otnv Cardlink evtog
Sekatecodpwy (14) nUEPOAOYLOKWV NUEPWV amd TNV TapoAafry TOU KoL va TNG
ermuotpadolv ta UloBwpata mou mpokatéBale, epoocov Oev €xel moapaPlacBel n
ocuoKkevaoio tou EEomALopoU Kol auTog elval 0 ApLoTn KATAOTACH. H utavaywpnon autn
elval avattlioAdyntn Kat xwplig kapia emBapuveon yla tnv Emyeipnon, mAnv Tou KOOTOUG
emotpodng tou E€omAopou. O mpog emotpodry EEomALoUOG mpémel va cuvodeleTal amno
TNV MPWTOTUTIN amodel€n N TO OXETIKO TIHOAOYLlo. H SnAwon umavoaxwpnong ookeltat
eyypadws n kot nAektpovikd kat n Cardlink eival umoxpewpévn vo amooteilel
ermuBePBaiwon tng mapaafng tng SnAwong umavaxwpnong HOALS n 6nAwon mepléABeL o
ekelvn. Ztnv SNAwaon umavaxwpenong MPEMEL va IEPLEXOVTAL N BOUANCN LUTTAVAXWPNONG,
0 aplBUGG tapayyeAiag, o TOMOG Kot N NUepounvia mapaiafng tov E¢omAiopou, Ta mAnpn
otolxela tng Emxeipnong, n nuepopnvia amootoAng tng dnAwong umavayxwpnong. H
emotpodr Tou Hlobwpatog pnmopel va yivel pe miotwon tpamnellkol Aoyaploopol Tou
€xel yvwotorownBet otnv Cardlink 1 ameuBelag oOTNV TOTWTIKA KAPTA  TIOU
XPNOLLOTIONONKE KATA TNV MANPWHI TG tapayyeALag.

7.2 e mepimtwon mapofiloong omoloudnToTE €K TWV TMOPOVIWV OpwV amod tnv
Ermxelpnon 1 dlakomn¢ tng oupPoong petafl tng Emiyeipnong kat tng Tpamelag, n
Cardlink pmopel katd tn OSlakpLtikn ™G euxépela va Slakoyel tn Asltoupyia Ttou
E€omALopoU Kal TNV mopoxn TUXOV MAPETIOUEVWY UTINPECLWYV TPOG TNV ETtixelpnon, oAlkwg
N LEPLKWG Kal va adalpéoel tov EEomAlond xwpig mpoeldomnoinon.

7.3 Metd tnv mapéAevon tnG €Adxotng Sldpkelag tng piocBwong, n Emxeipnon
Suvatal va kotayyeldel tn picBwon dveu omoudaiou Adyou Kkatomwv Eyypadng
niponyouuevng nmpoetdomnoinong npog tnv Cardlink touAdlotov mpo €€nvta (60) nuepwv.
Ztnv nepintwon auth OpwG, To picbwpa yla to pLobwtiki mepiodo evidg TNG omolag n
oUuPBaon picBwong katayyEAAetal, kabiotatal amattnto Kol €dv €xel kataBAnbel dev
ETLOTPEDETAL.

7.4 Ye meplnmtwon AUong tng cuvepyaoiag petafu tng Cardlink kat tng Emyelpnong yla
omowodnmote Aoyo, n Emixeipnon odeidel va emotpePel evtog Séka (10) epyacipwv
nuepwv otnv Cardlink kdBe UAIKO TOU TNG TAPOOXEBNKE OXETIKA WE TNV XPNON
E€omAlopoU, kaBwc emiong tov E€omAlopO, Ta fapTApaTa, MAPAPTAMOTO, KAl Aoutd
otolxela og kaAn katdaotaon.

7.5 Ye nepimtwon anwAelag, KAOTAG f kataotpodn tou EEomAlopou, n Emeipnon Ba
XPEWOel He TO LOOMOOO TNG aflag TOou, OMWE aUTO epdaviletal otov TpEXOVTA
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TwokatdAoyo tng Cardlink, pelwpévo katd mooootd 25% AV T0 CUUBAV IPOKUPEL EVTOG
™G apxkng (minimum) xpovikng meptodou picbwong, kot Katd 50% ylo To PETEMELTA
XPOVLKO dldctnua tng Liocbwong tou E€omAlopo.

8. Eubuvn-Avwtépa Bia

H Cardlink &gv ¢pépel kapia amoAuTwg euBUVN otnV MepiMTwaon mou eV EKTANPWOEL TLG
UTIOXPEWOELG TNG €ite Aoyw PBAAPNG Tou E¢omAlopou eite yia Adyoug rou Sev odeilovtal
0E UTIAUTLOTNTA TNG OUMMEPAOUPAVOUEVWY TWV TEPLOTOTIKWY avwiépag Plag.
Mepawtépw, n Cardlink ev p€pel kapia euBUVN yLA TLG KATAXWPNOELS TTOU Ba yivouv péow
Tou E¢omAlopol kal omoladnmote oxetikn dadopd r StEveln Ba emAVETAL PETALY TNG
Tpamnelag kat tng Emxeipnong.

9. Mpoowrikd Asdopéva-Eumioteutikotnta

9.1 H ouAAoyn kat eme€epyaoia mPoowrikwv Se50UEVWV O0TO TTAALOLO TNG PO BeLag
Kl Xprnong TepUATLKOU EEOMALOUMOU ylo TNV TPAYUATONOLNON CUVAANAYWVY UE KAPTEG,
OTMWG TEPLYPADETAL OTOUG TAPOVTEG Opouc, SlEmetal amo tnv MoAwtky Mpootaociag
Mpoowriikwv Asdopévwv mou eivatl dtabgoiun oto https://cardlink.gr/gdpr/.

9.2 H Cardlink kat n Emixeipnon 6eopglovtal va Tnpouv eXEUUOELX OXETIKA HE
OTOLAOATIOTE EUMLOTEVUTIKN TTANPodopia Tou AAAOU HEPOUG TIEPLEADEL €LG YyVWON TOUG
AOyw NG mapouoag oxEong.

10. KowvormolnoeLg

Kowornotnoslg eyypadwv Ba mpaypatonolovvral, avrlotoixwe, otnv €6pa tn¢ Cardlink
kal otig SleuBuvoelg ou ol Emelprnoelg SnAwvouv oto évtuno mapayyeAiag. Téoco n
Cardlink 600 kalL ol Emxelpriosl odeilouv va yvwotomolwouv eyypddpws oTo
avtlioupBaAlépevo pépog onotadnmote petaBoln otig SleuBUVoELS TOUG.

11.loxvov Aikato-Awkatodooia

OLmapovteg 6pol SLémovtat oo to eAANVIKO Sikalo kot oroladnmote Stapopd avakuPel
oo ) o€ ox€on PE autouc Ba emAUeTaL amnod ta dikaotripla tng ABrRvac.
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